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MESSAGE

I am happy to announce that the Department of Tourism, Government of Uttar 
Pradesh is releasing “Uttar Pradesh Tourism Policy 2016”. Uttar Pradesh is one 
of the most favored states for tourists in India with a consistent ranking amongst 
the top states in terms of tourist arrivals. Tourism industry in Uttar Pradesh has a 
significant contribution to state’s economic growth. Contribution of Tourism industry 
of the state in generating employment both directly and indirectly has been an 
important aspect for the state for long. 

Uttar Pradesh being the cradle of the great and oldest civilization of the country 
is always considered as heart and soul of the nation. It offers a palette of diverse 
experiences for the tourists. The state is blessed with a varied spectrum of tourism 
offerings ranging from wonder of the world Taj Mahal to the unique cultural and 
religious hotspots like Varanasi, Braj and Awadh regions.

Tourism around the globe has taken a paradigm shift and the tourism industry now 
demands a refined framework. The Government of Uttar Pradesh has already taken 
some key pro-active steps to address the growing challenges of this industry in 
particular. The department’s vibrant branding and promotion strategy of “Heritage 
Arc” has created a new benchmark in Tourism Industry in India. Tourism in Uttar 
Pradesh is closely associated with the local and rural communities and fosters a 
Pro-Poor approach that is evident from the recent World Bank funded “Pro-Poor 
Tourism” project. The focus on developing Buddhist circuit, Bundelkhand circuit, 
Eco-tourism circuits and many more are aimed at providing wider and unique 
offerings to the tourists. 

The incentives and initiatives in the policy will definitely address the current needs 
and enhance investments in the sector. The Tourism Policy comprises every aspect 
of Tourism in the state and I assure that it will establish Tourism industry as the 
largest growing industry in the state as well as nationally.

I wish all the very best to this “Uttar Pradesh Tourism Policy 2016” and strongly 
feel that this policy will achieve its goal.
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1.1	 Preface

Department of Tourism, Government of Uttar Pradesh introduced its first Tourism Policy in the year 1998 with 
the objective of multi-faceted development of tourism industry. It is worth mentioning that the hilly region 
of Uttarakhand was  carved out from Uttar Pradesh and established as a new state in the year 2000. Hence, 
it is now pertinent to effectively market the existing tourism products/destinations of the state to create a 
unique identity on the world tourism map. Tourism has assumed a multi-dimensional identity attracting avid 
and well informed tourists with higher level of disposable incomes. Tourists today are increasingly in search 
of unique tourism products and destinations.

In view of infinite possibilities in tourism sector, strategic and organized tourist activities are needed to 
make the state a major tourist attraction. Hence a new Tourism Policy is envisaged to address the same

Uttar Pradesh is the fourth largest state in India with an approximate area of 2,40,928 sqkm. It is also the 
most populous state in the country with a population of 199.5 million (2011).1 Uttar Pradesh is one of the 
most favoured state for tourists in India with a consistent ranking amongst the top states in terms of tourist 
arrivals. In 2014 it was ranked 2nd in terms of total tourist arrivals, 2nd in terms of domestic tourist arrivals 
and 3rd in terms of foreign tourist arrivals amongst Indian states.2 The Tourism industry in Uttar Pradesh 
has a significant contribution to the state’s economic growth. The contribution of tourism to employment 
generation both direct and indirect is of immense importance to the state. 

1.2	 Uniqueness of Uttar Pradesh

Uttar Pradesh is endowed with a varied spectrum of tourism offerings. These range from wonder of the 
world (Taj Mahal – Agra) to unique cultural and religious hotspots like Varanasi, Braj (Mathura, Vrindavan, 
Goverdhan), Awadh (Lucknow, Ayodhya)

i.	 U.P. is the only state which is abode of one of the wonders of the world “Taj Mahal” which is also a 
UNESCO world heritage site

ii.	 U.P. is home to some very important Hindu pilgrim centres of India viz. Krishna Janmabhoomi (Mathura), 
Ram Janmabhoomi (Ayodhya), Sangam (Allahabad), Baba Vishwanath (Varanasi), Maa Vindhyavasani 
(Vindhyachal) etc

Introduction1

1Census 2011- http://up.gov.in/upstateglance.aspx
2Tourist Figures at a Glance 2014– Ministry of Tourism, Government of India
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iii.	 Some important destinations related to the life of Lord Buddha viz. Kapilvastu, Sarnath, Shravasti, 
Kaushambi, Sankisa and Kushinagar are located in U.P.

iv.	 Uttar Pradesh has a plethora of unique wildlife especially in the Terai region of Dudhwa National Park 
and Pilibhit Tiger Reserve, which is endowed with unique floral and faunal biodiversity

v.	 Dudhwa National Park of U.P. is the only protected area (other than Kaziranga National Park, Assam) 
where one can see one horned rhinoceros along with national animal tiger. It is also the only place in 
India where one can see 5 species of deer viz. sambhar deer, swamp deer, spotted deer, barking deer 
and hog deer

vi.	 Department of Tourism has recently introduced the Uttar Pradesh Heritage Arc which is gaining all 
round appreciation. It connects three most important tourism hubs of U.P. i.e. Agra, Lucknow and 
Varanasi. It is bound to boost tourism as it covers the true essence of Uttar Pradesh, by offering a 
gamut of cultural, religious and heritage tourism assets

vii.	 Apart from Heritage Arc Circuit, UP has some very interesting and potential tourism circuits and  
trails, such as Buddhist Circuit, Pilgrimage Circuit – Kashi - Sangam, Mathura – Vrindavan, Allahabad 
– Vindhyachal, Ayodhya Trail, Sufi Trail – Lucknow - Deva Sharif; Ittra Trail – Kannauj, The Great Awadh 
Circuit – Lucknow, Heritage Trail – Lucknow, Cycling Trail – Lucknow, Taj Nature Tour, Agra Heritage 
Tour, Agra – Braj Tour; Rhino – Tiger Circuit – Dudhwa National Park, Awadh Bird Trail, Mango Trail, etc.

viii.	 The cuisine of Uttar Pradesh is just as diverse as its geography. The main genre of U.P is Awadhi, 
famed for its Dumpukht (food cooked on slow fire)

ix.	 Uttar Pradesh is also home to rich textiles, crafts, dance/drama, and legacy of musicians adding to the 
exquisiteness of tourism offerings in the state

1.3	 Inbound Tourism trends

i.	 The total tourist arrival in Uttar Pradesh in 2014 has been 1857.3 lakhs3 

ii.	 In 2014, International visitor arrivals reached 29.09 lakh4. U.P’s key overseas visitor markets are 
enumerated in Table 1

Rank Country

1 USA

2 France

3 China

4 UK

5 Japan

6 Germany

7 Spain

8 Australia

9 S Korea

10 Italy

Table 1 : International visitor arrivals5

 3, 4 Tourist Figures at a Glance 2014– Ministry of Tourism, Government of India
5 Tourist Figures at a Glance 2014– Ministry of Tourism, Government of India
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iii.	 Agra, Varanasi and Lucknow are the top 3 destinations attracting foreign tourist in U.P.

iv.	 Domestic visitors account for 98.4 percent of total tourist visits in U.P.

v.	 There was an additional 786.7 lakh tourists (devotees) visiting the Prayag at Allahabad for Kumbh Mela 
in 2013

vi.	 Fresh impetus given to print & electronic media, marketing activities and strategies of UP Tourism 
Department in 2015 is having a positive impact in capturing tourist’s mindshare. This is expected to 
boost tourist arrivals further as is evident from Figure 1 below

1.4	 Trends in future tourism Demand

i.	 The expected tourist flows of the have been projected as per Figure 1 below:

Source: YESBANK analysis (from data of Tourist Figures at a Glance – Ministry of Tourism Government of India 2008, 2009, 
2010, 2011, 2012, 2013, 2014; http://uptourism.gov.in/pages/top/department/top-tourism-department-tourist-statistics; http://
www.neoncarrot.co.uk/h_aboutindia/india_statistics_1.html)

Figure 1: Tourist Projections for Uttar Pradesh

R² = 0.9557

0.0

1000.0

2000.0

3000.0

4000.0

5000.0

6000.0

7000.0

8000.0

2
0

0
8

2
0

0
9

2
01

0

2
01

1

2
01

2

2
01

3

2
01

4 2017
(P)

2022
(P)

2025
(P)

2027
(P)

Domestic

International

Total

Poly. (Total)

Year

Kumbh

 

Kumbh

To
u
ri
st

 a
rr

iv
al

s 
in

 la
kh

s

ii.	 The projections point to a healthy growth rate of tourist arrivals. The total tourist arrivals in 2027 is 
expected to cross 6000lakh annual arrivals

iii.	 The segments of weekend travelers, MICE, events based travelers, farm and rural tourists, eco-
tourists and wildlife tourists is expected to grow at a steady pace in coming 5 yrs

1.5	 Challenges faced by Uttar Pradesh Tourism

i.	 Inadequate support infrastructure at tourist destinations

ii.	 Inadequate road, rail and air connectivity to various tourist destinations
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iii.	 Inadequate availability of hotel rooms

iv.	 Inadequate availability of skilled labor

v.	 Limited availability of hygienic and quality food outlets, restaurants at destinations

vi.	 Inadequate cleanliness at tourist destinations and surroundings including lack of clean public toilets

vii.	 Poor visitor management at site especially religious destinations

viii.	 Lack of conservation of Heritage Sites

ix.	 Limited availability of certified tourist guides

x.	 Harassment of tourists from miscreants & notorious elements

xi.	 Safety of tourists  
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Sustainable Tourism Development and  
Policy Alignments2
2.1	 Brundtland Commission  

Earlier known as the World Commission on Environment and Development (WCED), the Brundtland 
Commission’s mission is to unite countries to pursue sustainable development together. The Chairman 
of the Commission, Gro Harlem Brundtland, was appointed by former Secretary General of the United 
Nations, in December 1983. The United Nations (UN) realized that there was a heavy deterioration of the 
human environment and natural resources. To rally countries to work and pursue sustainable development 
together, the UN decided to establish Brundtland Commission. The Brundtland Commission officially 
dissolved in December 1987 after releasing Our Common Future, also known as the Brundtland Report, in 
October 1987, a document which coined, and defined the meaning of the term “Sustainable Development”. 
Sustainable development was defined as:

‘Development that meets the needs of the present generations without compromising the ability of 
future generations to meet their own needs’

- (WCED, 1987, p. 45)

	 Any kind of development including tourism development should be based on the following principles:

	 -- 	 the concept of ‘needs’, in particular the essential needs of the world’s poor, to which overriding 
priority should be given; and

	  -- 	 the idea of limitations imposed by the state of technology and social organization on the 
environment’s ability to meet present and future needs.

2.2	 Rio Summit 

The Brundtland report provided the momentum for the landmark 1992 Rio Summit that laid the foundations 
for the global institutionalization of sustainable development. 

The Rio Declaration constitutes of 27 principles of sustainable development, including principle on “common 
but differentiated responsibilities,” which stated: “In view of the different contributions to global 
environmental degradation, States have common but differentiated responsibilities. The developed countries 
acknowledge the responsibility that they bear in the international pursuit of sustainable development in 
view of the pressures their societies place on the global environment and of the technologies and financial 
resources they command.”
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Three seminal instruments of environmental governance were established at the Rio Summit: the UN 
Framework Convention on Climate Change (UNFCCC), the Convention on Biological Diversity (CBD), and 
the non-legally binding Statement of Forest Principles.

2.3	 Agenda 21 

The Rio Declaration on Environment and Development and Agenda 21, a global plan of action for sustainable 
development. Agenda 21 included 40 separate chapters, setting out actions in regard to the social and 
economic dimensions of sustainable development, conservation and management of natural resources, 
the role of major groups, and means of implementation. In Agenda 21, developed countries reaffirmed their 
previous commitments to reach the accepted UN target of contributing 0.7 percent of their annual gross 
national product (GNP) to official development assistance, and to provide favourable access to the transfer 
of environmentally sound technologies, in particular to developing countries.

2.4	 1997 Earth Summit+5 and 2002 World Summit on Sustainable Development (WSSD)

A number of important international conferences on sustainable development have been held since 
1992 - including the 1997 Earth Summit+5 in New York and the 2002 World Summit on Sustainable 
Development (WSSD) in Johannesburg. These meetings were primarily reviews of progress; and 
reported that a number of positive results had been achieved, but implementation efforts largely had been 
unsuccessful at the national and international level.

2.5	 Millennium Development Goals (MDG’s)

The negotiations at the WSSD in 2002 demonstrated a major shift in the perception of sustainable 
development—away from environmental issues toward social and economic development. This shift, 
which was driven by the needs of the developing countries and strongly influenced by the Millennium 
Development Goals 

The Millennium Development Goals are a UN initiative. The Millennium Development Goals (MDGs) are 
the eight international development goals that were established following the Millennium Summit of the 
United Nations in 2000, following the adoption of the United Nations Millennium Declaration. The following 
eight MDG’s were planned for a period of 2000 to 2015:

1

Eradicate Extreme 
Poverty and Hunger

2

ACHIEVE UNIVERSAL 
PRIMARY EDUCATION

PROMOTE GENDER 
EQUALITY AND 
EMPOWER WOMEN

REDUCE 
CHILD MORTALITY

IMPROVE MATERNAL 
HEALTH

COMBAT HIV/AIDS, 
MALARIA AND OTHER 
DISEASES

ENSURE 
ENVIRONMENTAL 
SUSTAINABILITY

GLOBAL 
PARTNERSHIP FOR 
DEVELOPMENT

3 4

5 6 7 8

Figure 2 : Millennium Development Goals
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2.6	 Sustainable Development Goals (SDG’s)

In September 2015 post the end of Millennium Development Goals period the United Nations Sustainable 
Development Summit was held. Here the world leaders adopted the 2030 Agenda for Sustainable 
Development, which includes a set of 17 Sustainable Development Goals (SDGs) to end poverty, fight 
inequality and injustice, and tackle climate change by 2030.

2.7	 Alignment of Uttar Pradesh Tourism Policy with Sustainable Development Goals:

It has been ensured that the developments and initiatives proposed in the Uttar Pradesh Tourism Policy 
2016 are in line with the UN’s Sustainable Development Goals. The following exhibits the alignment of the 
Uttar Pradesh Tourism Policy 2016 with the Sustainable Development Goals:

Figure 3 : Sustainable Development Goals

NO 
POVERTY1 2 ZERO 

HUNGER 4 QUALITY 
EDUCATION

GENDER 
EQUALITY5 6 CLEAN WATER 

AND SANITATION

CLIMATE 
ACTION13

8 DECENT WORK AND 
ECONOMIC GROWTH

INDUSTRY, INNOVATION 
AND INFRASTRUCTURE 9 10REDUCED 

INEQUALITIES
SUSTAINABLE CITIES 
AND COMMUNITIES11 RESPONSIBLE 

CONSUMPTION 
AND PRODUCTION

12

LIFE 
BELOW WATER14 LIFE 

ON LAND15 PEACE, JUSTICE 
AND STRONG 
INSTITUTIONS

16 17 PARTNERSHIPS
FOR THE GOALS

AFFORDABLE AND 
CLEAN ENERGY7

GOOD HEALTH 
AND WELL-BEING3

10REDUCED 
INEQUALITIES

NO 
POVERTY1 PEACE, AND 

JUSTICE STRONG 
INSTITUTIONS

16

��

�� Inclusive development - Community participation

��Ensuring Equitable benefits to local community

Pro-Poor Tourism Approach
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8 DECENT WORK AND 
ECONOMIC GROWTH

QUALITY 
EDUCATION4

��Capacity Building, Skill Development, Training Modules

�� Inclusive development focusing on Women through SHG's etc

��Ensuring availability of clean drinking water and public 

conveniences at all destinations and circuits 

GOOD HEALTH 
AND WELL-BEING3

��

��Yoga, Ayurveda / Unani – Promotion, training, funds

��Preventive Health Care – tie ups with PHCs for locals

Medical Tourism

��Promoting Eco-friendly modes of transport

��Ensuring Sustainable Tourism Carrying Capacities

GENDER 
EQUALITY5

CLEAN WATER 
AND SANITATION6

11SUSTAINABLE CITIES 
AND COMMUNITIES

AFFORDABLE AND 
CLEAN ENERGY7 12 RESPONSIBLE 

CONSUMPTION 
AND PRODUCTION
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2.8	 Policy Alignments

The Tourism Policy is aligned on robust foundations catering to stakeholders with focus on being inclusive. 
This alignment and the targeted goals are summarized in the figure below:

Figure 4: Policy Alignments of Uttar Pradesh Tourism Policy 2016
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LIFE 
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Mission
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Mission: To be the apex tourism state in the country, inculcating entrepreneurship at the grassroots and 
be the leader in promoting sustainable, inclusive development through tourism.

Mission3
Sustainable development that is safe and conserves tourism products1

2

3

4

5

6

7

Increased tourist arrivals to improve and strengthen economic condition

New and alternate tourism products

Inclusive - Pro-poor Tourism that creates employment opportunities

Technology Enablers

Enhanced Brand Equity

Conducive models to leverage proactive private-sector participation
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Policy Objectives
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In order to successfully achieve its mission and lay a comprehensive development framework for the long 
term, UP Tourism Policy 2016 envisages the following goals: 

i.	 Identify, develop and market new and niche tourism products. Development of new circuits akin to 
the “The Heritage Arc” which has enhanced UP Tourism’s brand identification and recall

ii.	 Upscale and expand existing tourism and civic infrastructure, with a strong emphasis upon ensuring 
sufficient provision of basic amenities

iii.	 Development of alternate tourism products that are unique to the state’s geography, culture and 
heritage

iv.	 Reinforce U.P’s image as a safe and tourist friendly destination ensuring an unforgettable tourist 
experience

v.	 To preserve and enhance the State’s artistic and cultural heritage 

vi.	 Develop awareness and sensitivity among the people towards tourism, strengthen the social fabric 
through tourist interactions

vii.	 Promote private sector to proactively participate and invest in tourism sector

viii.	 Use Information Technology and ICT enabled tools and services to enhance the travel experience and 
ensure efficient delivery of on-ground amenities 

ix.	 Determine optimal carrying capacities and ensure adherence to Global Sustainable Tourism Criteria 
(GSTC) to ensure social, environmental and economic sustainability 

x.	 Use tourism as a tool for livelihood transformation and encourage community based models involving 
the youth to promote local entrepreneurship 

xi.	 Skill upgradation and capacity building of manpower in various tourism services like drivers, cooks, 
guides, cleaners, front office executives etc.

xii.	 Innovative Branding and Marketing activities to showcase the unique tourism products of Uttar 
Pradesh 

Policy Objectives4
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Figure 5: Objectives of Uttar Pradesh Tourism Policy 2016 
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Strategies for Uttar 
Pradesh Tourism Policy 

2016
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Department of Tourism focuses to address the key issues of infrastructure gaps, planned development 
of tourism products, inclusion of dynamic ICT tools, coordination amongst departments, encouraging 
entrepreneurships, skill development, synergizing with central schemes, marketing and branding. The state 
government is poised to take the tourism sector to the Next Level of growth through policy support.

The strategies envisaged to overcome the challenges in the tourism sector in the state are presented in the 
figure below:

Strategies for Uttar Pradesh  
Tourism Policy 20165

Figure 6 : Strategies to address challenges in Tourism sector of the state

UTTAR PRADESH TOURISM POLICY 2016
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5.1	 Strategies for tourism infrastructure upgradation

i.	 In order to overcome the shortage of tourism infrastructure in the State, the Tourism Department 
will create world-class infrastructure and facilities at tourist places. The private sector will also be 
encouraged to take part in this

ii.	 The Budget for creation of tourism infrastructure facilities in the Plan Budget of the State Government 
will be increased proportionately every year in a phase wise manner

iii.	 An Action Plan will be prepared for the next 10 years with a view to ensure long-term expansion of 
major tourist destinations and newly identified circuits & trails along with enhanced connectivity.

iv.	 Tourism development will be a focus for lesser developed yet potential areas, so that employment 
opportunities are created and economic growth is ushered. To actualize this focus of the state 
government tourism will be promoted through Heritage Arc, Rural Tourism and other inclusive tourism 
circuit development strategies

v.	 Uninterrupted electricity supply will be ensured at tourist destinations

vi.	 Tourism destination will be connected through advance telecommunication facilitis

vii.	 Recently launched World Bank’s project of Pro-Poor Tourism is one such initiative to contribute towards 
economic upliftment of the lesser privileged through inclusive development and planning of tourism 
assets and infrastructure

viii.	 The water supply, sewage system, approach roads, parking facilities, sitting areas will be developed 
and strengthened

ix.	 Cooperation from the Central Government for strengthening of tourism infrastructure and addressing 
impediments in tourism sector (the state will apply and benefit from tourism centric schemes of 
Central Govt. like Swadesh Darshan, PRASAD, Hunar Se Rojgar etc.). Co-operation will also be sought 
from international funding agencies

x.	 Special attention will be given to development of alternate tourism, yoga, naturopathy, adventure 
tourism, rural tourism, tangible and intangible heritage and handicraft etc

xi.	 Extensive studies and surveys will be conducted through the engagement of reputed consultancy 
organizations to plan and expedite tourism development in the State. Towards the foregoing, schemes 
for tourism development will be prepared in conjunction to the survey reports. Separate allocation will 
be made in the departmental budget for the same

xii.	 In lieu of prospective tourism development in the state, 36 Tourism Promotion Councils at the State 
level, regional level and district levels will be formed. The tourism promotion councils will seek to 
promote and coordinate tourism development at various levels. These councils will undertake 
effective discussions with stakeholders and private entrepreneurs for monitoring of tourism schemes/ 
promotion and publicity/ branding at the State, regional and district levels

xiii.	 Department of Tourism will work in close coordination with other line departments of Govt. of Uttar 
Pradesh to develop tourist infrastructure (PWD, Irrigation, UPSEB, State Forest Dept., Culture, Rural 
Development Dept., Horticulture, Home Dept., Civil Aviation et.al)

5.2	 Strategies for Strengthening of tourism transport system

5.2.1	Air transport

i.	 Air transport will be developed further to improve last mile connectivity to the tourist places in the 
State. All the major tourist places will be connected through the aerial route. At present air connectivity 
is available only for Agra, Lucknow, Varanasi and other places.
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ii.	 International Airports will be constructed in Agra and Kushinagar

iii.	 Civil Airports will be established at Allahabad, Gorakhpur, Jhansi, Muradabad

iv.	 Air taxi and helicopter services will be encouraged to facilitate travel of tourists

v.	 Private entrepreneurs will be encouraged for operating the air transport services through the State’s 
Intra-State Regional Connectivity policy

5.2.2	Road transport

i.	 All major tourist destinations which lack good connectivity will be connected through good quality 
roads. All major destinations will be connected through 4 lane highways and where needed the 
existing 4 lanes will be upgraded to 6 lane highways. The Uttar Pradesh Tourism Department will 
actively pursue this with the National Highway Authority of India (NHAI), Uttar Pradesh State Highways 
Authority of India (UPSHAI) etc

ii.	 The quality of all the main roads connecting the tourist places in the State will be significantly improved 
with the help of the Public Works Department. It is proposed that a separate head be created in the 
PWD budget for creating roads connecting major tourist destinations

iii.	 Traffic Signages of International and National standards will be placed along major roads leading to 
tourist destinations

iv.	 Public amenities like eateries, toilets, washrooms, ATMs, repair shops, petrol pumps etc. will be 
created at strategic locations

v.	 Police and Highway Patrol to be ensured on all major state and national highways connecting major 
tourism destinations in co-ordination with Home department and Highway Authorities

5.2.3	Bus service

i.	 Department of Tourism will increase its offerings in terms of Tourists Coaches/Luxury Buses by 
creating tourism packages to major tourism destinations with the help of UPSTDC & private sector

ii.	 Hop-on and Hop-off bus services will be introduced at tourist places

5.2.4	Rail transport

i.	 At present only a few major tourist destinations are connected to the National capital by superfast 
express trains. Efforts will be made in close co-ordination with Indian Railways to connect all major 
tourist destinations with the National Capital Region with high-speed rail services

ii.	 Efforts will be made to extend Shatabdi connectivity to Varanasi on the Heritage Arc (Agra – Lucknow 
– Varanasi)

iii.	 Arrangements for special tourist trains will be made for important tourist destinations/festivals in 
close co-ordination with Indian Railways 

 5.3	 Development of New Tourist Destinations

i.	 New tourist destinations and new circuits shall be identified and presented to tourists 

ii.	 In the Tourism Policy of 1998; seven circuits had been identified for tourism development. These will 
be reorganized and new attractions will be added to them. The circuits identified in 1998 were:

	 �	 Braj Circuit (Mathura, Vrindavan, Agra and other places connected to Lord Shri Krishna’s life)

	 �	 Bundelkhand Circuit (Jhansi, Lalitpur, Deogarh, Kalinjar, Chitrakoot and nearby areas)
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	 �	 Buddha Circuit (pilgrimage sites connected with Lord Buddha)

	 �	 Vindhya Circuit (areas connected to Vindhyachal and Sonbhadra)

	 �	 Awadh Circuit (Lucknow and Allahabad and areas in between)

	 �	 Forest, Eco Tourism and Adventure Tourism Circuit (Wildlife sanctuaries, forests and ecotourism 
spots in the State)

	 �	 Water Sports Circuit (places with possibilities of water sports)

The State Department will undertake Infra-Gap Analysis of the existing tourism circuits to assess the civic 
and tourist infrastructure, and shall improve and strengthen the same for better tourist satisfaction.

Seven new circuits will be added to this series –

	 �	 Heritage Arc (Agra-Lucknow-Varanasi) region

	 �	 Mahabharata Circuit (areas connected to the Mahabharata era)

	 �	 Ramayana Circuit (areas connected to the Ramayana era)

	 �	 Jain Circuit (areas connected to the Jain faith)

	 �	 Sufi Circuit (prominent areas connected to Sufism)

	 �	 Freedom Struggle Circuit (areas connected to the independence movement)

	 �	 Craft, Cuisine and Culture trail (cultural centers connected to handicrafts, cuisine and special 
cultural activities)

5.4	 Human Resource Development

i.	 Special efforts shall be made towards Human Resource Development. Special provisions shall be 
made in the budget to increase availability of skilled manpower to the tourism sector

ii.	 Local communities will be sensitized about employment opportunities available in the tourism industry, 
so that they can adopt skill development for the same 

iii.	 To maximize benefits to the community, capacity building and training in the tourism sector will be 
provided to the communities at tourist destinations. This will be ensured with the help of experienced 
NGOs/ CBOs/SHGs and District Industries Centre (DICs)/Industries Department

iv.	 To enhance and support entrepreneurship in the backward regions of the state, special trainings and 
capacity building shall be provided amongst local communities

v.	 Encourage the employers in the tourism sector to ensure fair wages to skilled, semi-skilled and 
unskilled employees to attract  talented youth 

vi.	 The State Govt. will upgrade The Institute of Tourism Management into the nodal agency for tourism 
training. Technical experts will be invited from the world’s renowned tourism institutes to take their 
help in human resources development in the tourism sector

vii.	 The State of Uttar Pradesh will establish four new training centres in collaboration with the private 
sector in Awadh, Varanasi, Bundelkhand and Ruhelkhand regions in the State
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5.5	 Addressing shortage of hotel rooms at tourist destinations

i.	 Development of wayside amenities with the help of private sector participation along major tourist 
routes / circuits

ii.	 To address shortage of accommodation facilities the department of tourism shall identify unutilized 
government properties/rest-houses viz Department of Irrigation, PWD, Forest amongst others will be 
utilized for tourism purposes

iii.	 Efforts shall be made with local bodies and development authorities  to make regulations/bye-laws 
flexible towards encouraging private sector participation in establishing tourism units

iv.	 Provisioning of land parcels for tourism activities will be ensured under the development plans of local 
development authorities including provision for hotels in the City Master plans

v.	 Department of Tourism will be consulted in selection of land parcels for development of hotels

5.6	 Development of Religious Tourism

i.	 Strengthening and Upgradation of civic amenities and facilities at religious tourist destinations across 
the state 

ii.	 Strengthening the facilities at religious destinations will be done developing management trusts on 
the lines of Mata Vaishno Devi Shrine Board 

iii.	 The private sector shall be encouraged to participate towards creation of accommodation facilities at 
religious destinations

iv.	 With the help of local bodies regular cleanliness drives shall be ensured at religious destinations

v.	 Creation of Tourist Facilitation Centres will be done to enhance the visitor experience at religious 
destinations. These centres shall ensure centralized booking facilities, tourist information, food 
etc. Such centres shall be set up in the upcoming 10 years at Vrindavan, Vindhyachal, Ayodhaya, 
Naimisharanya, Varanasi etc

5.7	 Conservation of Heritage Places

i.	 Management of Heritage Zones - Places where there is an abundance of heritage buildings would 
be demarcated as heritage zones. Regulations will be formulated for these demarcated zones from 
inception. Construction of multi storey buildings will be banned and the old architecture shall be 
conversed in the identified heritage zones.

ii.	 Committee for demarcation and forming of byelaws for heritage zones shall be revived:

	 (1)	 Principal Secretary/Secretary, Tourism   		  Member

	 (2)	 Principal Secretary/Secretary, Urban Development	 Member

	 (3)	 Principal Secretary/Secretary, Housing		  Member

	 (4)	 Principal Secretary/Secretary, Culture			  Member

	 (5)	 Director, Archaeology Department, UP		  Member

	 (6)	 Director, Culture Department				   Member

	 (7)	 Director, State Museum				    Member
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	 (8)	 Chief Town and Country Planner			   Member

	 (9)	 Director-General, Archaeological Survey of India	 Member 
	 (Representative of Government of India)

	 (10)	 Director-General, Tourism, U.P.			   Member-Convener

iii.	 With the objective of conserving the heritage value of palaces, havelis etc, and permission will be 
granted to convert them into heritage hotels. For conservation and construction of such heritage 
hotels, a separate Heritage Tourism Policy was announced in 2014.  The policy shall be reviewed and 
made more effective

iv.	 Guidelines to classify buildings of heritage importance as heritage hotels: As per the guidelines of 
Ministry of Tourism Government of India all the building/forts/havelis/kothis/castles of heritage repute 
built prior to 1950 and being run as hotels shall be classified as heritage hotels. They can be of any size 
and configuration. The pre-defined criteria of Ministry of Tourism Government of India for classification 
of heritage hotels shall be applicable to heritage properties in Uttar Pradesh

v.	 Properties of heritage repute shall have to seek prior approval of hotel and restaurant approval and 
classification committee as a heritage hotel. It shall also have to seek the approval of the two-tier 
committee formed by the state government in this regard. After approval from them the heritage hotel 
shall be eligible to avail concessions and facilities.  The following Committee shall be constituted for 
examination and monitoring of proposals:

	 1.	 District Magistrate						      President

	 2.	 Sub divisional magistrate (of the concerned jurisdiction)	 Member

	 3.	 Concerned Executive Engineer – P.W.D			   Member

	 4.	 Manager – Nearest unit of U.P.S.T.D.C.			   Member

	 5.	 Director – State A.S.I (nominated officer) 			   Member 

	 6.	 Tourism officer – concerned regions				    Member Secretary

vi.	 A High-level Committee as follows shall be constituted to approve project proposal:

	 1.	 Chief Secretary						      President

	 2.	 Principal Secretary- Tourism					     Member

	 3.	 Principal Secretary- Finance	 `				    Member

	 4.	 Principal Secretary- Culture					     Member

	 5.	 Principal Secretary- P.W.D					     Member

	 6.	 Superintendent – Archeological Circle				   Member

	 7.	 Principal – IHM Lucknow					     Member

	 8.	 President – UP H.R.A.					     Member

	 9.	 HoD of Architecture of Lucknow University			   Member

	 10.	 Managing Director – Tourism					    Member Secretary

	 11.	 Renowed Conservation Architect				    Nominated Member
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vii.	 Guidelines to be followed by approved heritage hotels:

	 1.	 The Heritage building which has been converted into Heritage Hotel should have been constructed 
before 1950

	 2.	  The Heritage value of the Heritage building should have been retained as far as possible.  If needed 
any extension / modification / upgradation / improvement / maintenance etc shall compliment the 
architectural features of the building

	 3.	 The surrounding environment specially the entrance to the heritage hotels shall be in accordance 
to the architectural features 

	 4.	 The façade and built structure should reflect the cultural and traditional values of the surrounding 
area

	 5.	 Clean facilities of highest quality shall be provided at the heritage hotel

	 6.	 The heritage hotel shall as far as possible provide food and cuisines that reflect the lifestyle of the 
region

	 7.	 If the heritage hotel does not abide by these terms and conditions then it will have to return the 
subsidy amount with a 15% simple interest to the state, otherwise it will be recovered as land 
revenue

	 8.	 Applications shall be processed within 90 days and if found inacceptable it will be conveyed to 
the applicant

viii.	 The incentives and concessions envisaged in the Heritage Tourism Policy 2014  shall be applicable to 
the approved tourism units 

ix.	 For ensuring operating feasibility of heritage buildings in the form of heritage hotels, permission will 
be given for commercial activities in 1000 sq meters or 10 percent of the plinth area

x.	 The heritage buildings built before the year of 1950 which are located on narrow roads but can arrange 
alternative parking facilities on 40 to 60 feet wide road and, will also be permitted to convert into 
heritage hotels. Such hotels will have to ensure necessary emergency arrangements independently

xi.	 A separate Heritage Fund will be created in the Nagar Nigam Budget for the sanitation and lighting 
arrangement of important historical buildings falling under its jurisdiction.  Separate personnel shall be 
appointed to operate the fund and shall be responsible for implementation and maintenance

xii.	 Establishment of Heritage Development Fund: A Heritage Development Fund will be set up 
for the maintenance and development of important heritage monuments and undeveloped tourist 
destinations. Funds for this purpose will be made available from the Government Budget and 
participation of the private sector. Reputed government and non-government organizations shall be 
appointed to execute the works from this fund and C.S.R funds of major industrial houses 

5.8	 Encouragement to Tourism Industry 

Given the wide diversity of tourism resources, its development is often integrated with several other 
sectors. Significant infrastructure development projects/schemes such as Lucknow Agra Expressway, 
Yamuna Expressway, HRIDAY, AMRUT, Smart Cities, etc are ongoing or proposed. Thus tourism projects 
at the planning stage are needed to be aligned with these projects/schemes for overall development. In 
such circumstances a clear policy direction and implementation strategy can be best achieved through 
coordinated action by all relevant departments of the State Government. The following initiatives have been 
taken by the Department of Tourism and are further proposed in this regard.
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i.	 The State-level Tourism Development Council has been constituted as per the GO No 623/ 41-2014-
25 Sa./14, dated 04-03-2014. This Council will provide its recommendations regarding tourism-related 
problems, activities, development works and will resolve local problems through mutual cooperation. 
The State-level and Central-level issues will be sent for consideration to the State-level Council. 
The Tourism Department will ensure the implementation of the recommendations of the Tourism 
Development Council.

ii.	 Establishment of Inter-Departmental Group of Ministers: An Inter-Departmental Ministerial Group 
will be set up to resolve inter-departmental problems related to tourism development,. The meeting 
of this Group will be held under the chairmanship of the Hon’ble Chief Minister:

	 �	 Hon’ble Chief Minister, Uttar Pradesh			  Chairman

	 �	 Minister, Revenue Department			   Member

	 �	 Minister, Culture Department				   Member

	 �	 Minister, Tourism Department			   Member

	 �	 Minister, Forest Department				    Member

	 �	 Minister, Public Works Department			   Member

	 �	 Minister, Excise Department				   Member

	 �	 Minister, Energy Department				   Member

	 �	 Minister, Urban Development Department		  Member

	 �	 Minister, Rural Development Department		  Member

	 �	 Principal Secretary/ Secretary Tourism		  Convener/Member

iii.	 To better organize and develop the tourism related industries the old regulations will be revised and 
refined to make them more beneficial for the industries’ development.

	 �	 UP Tourism regulation will be drafted

	 �	 Hotel registration manual will be drafted

	 �	 Registered units will be given special facilities package

	 �	 Revision will be done in the luxury tax regulation 1975

iv.	 Single window clearance mechanism to be made more effective

5.9	 Encouragement to Hotel Industry

i.	 The conversion of land in urban and rural areas for establishing tourism activities will be done without 
any cost and no development charges will be payable. The concerned department will have to finalise 
all the proceedings on such applications within 60 days in urban areas and in 45 days in rural areas. If 
after the passing of the above period no proceedings are done by the concerned department then the 
conversion plan will be considered as approved

ii.	 Plans submitted with all formalities by the entrepreneurs for construction of hotels in the urban area 
shall be mandatorily approved within 90 days by the authorities
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iii.	 Tourism shall be accorded industry status. Facilities applicable to industries shall be also be available 
to tourism industry such as: 

	 �	 Sanction of electricity load on priority

	 �	 To establish their units land will be made available to private entrepreneurs in Tourism industry 
like the other industries in the state

	 �	 Taxes of Nagar Nigam and Jal Sansthan as levied on industries, to be applicable on hotels also.

	 �	 Hotel construction to be permitted in industrial areas also

	 �	 Rebate of 30 percent in VAT will be provided on the purchase of plants and machinery or 
equipments coming under tourism units/tourism industry

	 �	 All other facilities available to industries 

5.10	Augmenting the Brand Image of the State

i.	 Every effort will be done to make the Uttar Pradesh tour a safe and pleasant experience for the 
tourists

ii.	 A four-digit 24X7 Tourism Helpline number has been set up to provide instant help to tourists. This 
service will be made available and run in Hindi, English and other prominent foreign languages

iii.	 The number of Tourist Police will be increased and will be deployed at all prominent tourism spots

iv.	 Ensuring presence of State Tourism in international and national tourism events/marts etc 

v.	 Ensuring presence of State Tourism in international and national tourism roadshows 

vi.	 Conducting cleanliness drives at important tourist destinations with the help of schools, NGO’s, 
CBO’s, corporate etc

vii.	 To encourage agencies working in the field of waste management and sanitation to provide their 
services at tourist destinations

viii.	 The state shall honour individual/organizations doing exemplary work in the field of tourism to 
encourage provision of best services by them  in the field of tourism. The awards shall be constituted 
under the following categories – Best clean tourist destination, Best new tourism project, Best eco-
tourism project, Best hotel, Best transport operator, Best tour operator, Best travel agency, Best 
restaurant providing local food etc. Nominations will be invited for the same. Separate provisions for 
these awards and ceremonies shall be made in the budget 

ix.	 Special emphasis shall be given to the security of female tourists. Tourist police will be deployed at 
important tourist places

x.	 The image of the state shall be improved through extensive promotional and marketing activities

5.11	Establishing Uttar Pradesh as a Brand

i.	 The image of the state as a brand shall be established through extensive promotional and marketing 
activities

ii.	 To encourage tourism, the tourists arriving at Agra will be encouraged to visit Varanasi, Lucknow etc. 
Tourism places in nearby 26 districts of Agra-Lucknow-Varanasi under the Heritage Arc shall be made 
more attractive by improving infrastructure facilities and beautification. Promotion and publicity of 
Heritage Arc would be done at a large scale through print, electronic, digital and outdoor media 
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iii.	 To provide information to the tourists Tourism Information Centers will be established at prominent 
airports, railway stations and bus stations of the country

iv.	 State’s image will be improved through strategic advertising campaigns through print, electronic and 
outdoor media

v.	 Use of social media will be maximized for tourism publicity. Department’s website, Facebook page, 
Twitter handle etc will be enriched further

vi.	 Films will also be made a medium of tourism publicity. The Tourism Department will specially encourage 
the film producers to shoot films at tourism locations of Uttar Pradesh. For this the Uttar Pradesh Film 
Policy 2015 of will be especially beneficial

vii.	 The unexplored aspects of Uttar Pradesh like - handicraft arts, vanishing artisan crafts, rural artisans 
will be connected with tourism. Tourism will be taken to distant areas using the rural tourism policy

viii.	 The traditional fairs, tourism mahotsavas, festivals, functions organised in the state will be promoted-
publicised at international level thereby making them a strong medium of the state’s introduction

ix.	 Tourists will be provided with information’s with the better use of information technology and 
communication mediums. Through mobile based applications they will be given tourism friendly 
information

x.	 The Department will strengthen its Marketing and Branding team and when required will induct 
reputed marketing and branding agencies. A special PR agency and marketing agency will be used to 
present the Tourism Department activities in an effective way at national as well as international level

xi.	 This will increase the domestic and foreign tourist traffic in the state as well as increase the duration 
of night stays

xii.	 A brand image for Uttar Pradesh shall be built which shall highlight the elements of U.P. that 
distinguishes it from the rest of India and promote its image as a destination offering a wide range of 
experiences

xiii.	 Greater focus shall be given on regional dispersal so as to refresh and enhance ‘Brand Uttar Pradesh’ 

xiv.	 The State Government is focused towards branding and marketing of the State, and has initiated Uttar 
Pradesh Travel Mart in the year 2015 (for 5 yrs.), U.P. Travel Writer’s Conclave, International Balloon 
Festival, Taj Motor Rally, UP Bird Watching Festival to boost tourism in the state

xv.	 Tourism information, research and forecasts shall be made more effective to serve the needs of the 
industry and government

5.12	Development of Alternate and Niche Products

Uttar Pradesh has bountiful products and array of attractions to offer. Though the tourism industry is focused 
around the Heritage and Pilgrim Destinations/Centers of Agra, Varanasi, Lucknow, efforts will be made in 
order to take tourism to regional and lesser explored destinations. UP Tourism shall focus on identifying and 
developing crucial tourism destinations in phases. 

Department of Tourism shall prepare a Tourism Road Map having complete inventory of tourism resources 
– products/activities, destinations, potential for tourism development, status of the existing infrastructure, 
gaps, and tourism stakeholders along with action plan in phase wise manner.
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This will enable the State Tourism to develop and implement target oriented phased development of regional 
destinations considering niche tourism products and alternate tourism options. Few of the identified niche 
tourism products are discussed below:

Development of Niche Products 

Ecotourism and Wildlife Tourism 

Adventure Tourism 

Sports Tourism 

Cultural Tourism 

Craft, Handloom and Textile Tourism 

Rural Tourism 

MICE Tourism 

Medical Tourism 

Wellness Tourism 

Film Tourism 

Figure 7 : Niche Products of Uttar Pradesh 
Tourism Policy 2016

5.12.1 	 Ecotourism and Wildlife Tourism

	 i.	 The Department of Tourism will provide 
civic and tourist amenities in national 
parks and wildlife sanctuaries jointly 
along with Forest Department to 
ensure visitor satisfaction 

	 ii.	 Nature Interpretation Centers, Nature 
Camps, Boating, Nature Tour Programs 
etc shall be organized

	 iii.	 While encouraging wildlife tourism it 
shall be ensured that it does not disturb, 
deteriorate or have any negative impact 
on the environment

	 iv.	 Planning for such destinations 
will be done by engaging the local 
communities to ensure equitable 
distribution of benefits and socio-
economic upliftment of the local 
population.

	 v.	 Trained eco-tourism guides and 
naturalists shall be trained and certified 
in co-ordination with the Forest 
Department

5.12.2 	 Adventure Tourism

	 i.	 Private sector participation will be encouraged to develop adventure tourism activities like- rock 
climbing, bungee jumping, aero sports activities like hot air ballooning, paragliding, parasailing 
and water sports centers etc will be developed

	 ii.	 There will be an arrangement of special incentives to start adventure tourism activities in 
Bundelkhand and Vindhya regions

5.12.3	 Cultural Tourism

	 i.	 The Department will keep on organising several Mahotsavas and events to promote cultural 
tourism

	 ii.	 Financial assistance will be provided for organising traditional fairs

	 iii.	 The dates of fairs/festivals will be publicized for the next ten years in the publicity materials and 
events of the state

5.12.4	 Craft / Handloom and Textile Tourism

	 i.	 Moradabad’s craft industry, Bhadohi’s carpet industry, Agra’s inlay work and Zardoji, Varanasi’s silk 
industry, Gorakhpur’s terracota, Nijamabad and Khurja’s pottery industry and Lucknow’s chikan 
industry are world famous
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	 ii.	 Shilpgrams and Shilp Bazaars will be established across the state to promote UP’s rich Handicraft 
legacy 

	 iii.	 The state shall develop textile tourism circuits to promote the indigenous art by linking it to major 
tourist destinations

5.12.5	 Rural Tourism

		  Under Rural Tourism Policy, villages will be identified which are associated with special art forms 
or handicraft, music genre with a view to introduce foreign tourists and encourage their stay 
in the State.  This shall enable tourists to experience special village cuisine, culture and arts.
Comprehensive village development plans to be prepared to boost tourism in rural areas

5.12.6	 Promotion of Self Employment in Tourism Sector

		  To enhance the employment opportunities in tourism industry a grant upto INR 10 Lakhs can be 
availed by fast food centres, souvenir shops, operation of buses, taxies, adventure sports, camp 
sites, garages, etc 

5.12.7	 MICE Tourism

		  Conference, convention and exhibitions have today become an intrinsic part of Tourism. To project 
Uttar Pradesh in the forthcoming years as a MICE destination department of tourism will take the 
following initiatives-

	 i.	 In collaboration with private entrepreneurs Convention centers will be established for trade fair, 
seminar, exhibition etc in Noida, Agra, Lucknow and Varanasi which are ideal tourism centers for 
MICE tourism in Uttar Pradesh

	 ii.	 Private entrepreneurs will be provided land on priority to invest in Conventions

	 iii.	 The new Convention Centers being constructed will be provided rebate in taxes for the first five 
years of business

	 iv.	 The MICE facilities in the state will be widely promoted and publicized

5.12.8	 Medical Tourism

		  Tourism department with active participation from the private sector and tour operators shall 
develop packages suited for the medical rehabilitation. These facilities in the state will be widely 
promoted and publicized. Such facilities at Noida and Lucknow can attract medical tourists

5.12.9	 Wellness Tourism

		  Uttar Pradesh has been the procreator of Yog and Ayurveda. Ancient treatment systems are still 
available here. For promotion of health tourism the Tourism Department will take the following 
initiatives:

	 i.	 Identify specialized centers of Yoga, Ayurveda, Unani systems and will prepare their data base

	 ii.	 Loan will be sanctioned to encourage Yoga/Ayurveda centers 

	 iii.	 Arrangement for the training of Yoga and Spa personnel will be done with the help of private 
institutions

5.12.10	 Encouragement to Theme Park, Amusement Park, Water park

		  To promote the establishment of new theme parks, amusement parks and water parks department 
of tourism has already floated a separate policy through which the department shall provide 
additional subsidies and incentives. 
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5.12.11	 Sports Tourism

	 i.	 Promotion of important sports facilities in the State such as Budh International Circuit in Greater 
Noida, Golf Course in Noida and Lucknow, Badminton Academy in Lucknow and International 
Cricket Stadium in Kanpur are existing

	 ii.	 Ravine Motor Sports and International Cricket Stadium shall be established in Lucknow for further 
attracting sports tourism

5.12.12	 Film Tourism

	 i.	 Uttar Pradesh has been a traditional hot-spot of film shooting locations varying from the Taj-
Mahal, Ghats of Varanasi amongst others

	 ii.	 The Department of Tourism shall facilitate for the creation of a symbiotic relationship between the 
production houses and the state

	 iii.	 Uttar Pradesh Film Policy 2015 is acting as a great facilitated and is suitably addressing the needs 
of the film industry

Potential locations for above mentioned tourism products have been envisaged in the table below: 

Table 2 : Locations for Niche Tourism products

S. No. Tourism Segment Potential Locations

1 Ecotourism and Wildlife Dudhwa, Katerniaghat, Pilibhit Tiger Reserve, Chambal WLS and other bird sanctuaries etc.

2 Adventure Tourism / Aero 
Sports / Water Sports

Aero Sports- Devangana Valley (Chitrakoot), Kalinjar (Banda)
Water Sports -  Urmil Sagar (Mahoba), Charkhari (Mahoba), Gadhmau, Pahuj Dam, Baruasagar –
Jhansi; Talbehat , Govindsagar, Jakhlaun, Sumera Talab – Lalitpur, 
Adventure/Camping – Deogarh

3 Sports Tourism F1Track Greater Noida,  Golf course in Noida and Lucknow, Badminton Academy in Lucknow, 
International Cricket Stadium in Kanpur

4 Cultural Tourism Lucknow , Varanasi, Mathura etc.

5 Crafts/Handloom and 
Textiles

Lucknow, Badhoi, Varanasi, Allahabad, Azamgarh, Kanpur, Agra, Bareilly, Moradabad, Saharanpur, 
Khurja, Pilkhua

6 Rural Tourism Agra, Lucknow, Varanasi, Azamgarh

7 MICE Tourism Noida, Lucknow, Varanasi, Agra

8 Medical Tourism Noida, Lucknow

9 Wellness Tourism Varanasi, Agra,

10 Film Tourism Agra, Lucknow, Varanasi, Kanpur, Noida, Jhansi, Mathura, Vrindavan
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5.13		 Responsible Tourism and Preventive Health Care

Responsible tourism can be defined as ‘Making better places for people to live in and better places for 
people to visit’ (Cape Town Declaration)

In this vein Department of tourism would like to promote tourism that has less impact on the environment 
and ensures equitable share of benefits to the local population as well as improves their quality of life.

i.	 The department of tourism proposes to work closely with the department of health and family welfare 
to set up preventive health camps in the tourist destinations where such facilities are inaccessible to 
the local population

ii.	 Another priority is the need for participation of local communities in tourism development and creation 
of collaborative community groups. Towards achieving this objective the initiative of Uttar Pradesh Pro-
Poor Tourism Development Project will provide significant boost to increase tourism-related benefits 
for local communities in targeted destinations

iii.	 For the development of responsible tourism in the state a system for classifying tourism services will 

Community Groups for Responsible Tourism Development

99 Building the capacity of local communities to realise the 
potential valueof their natural and cultural heritage to create 
tourism enterprise opportunities

99 Organising community group structures and leveraging on 
establishment of institutional framework

99 Introduce destination development and management 
concepts by formalising community groups to manage the 
entire destination

99 Comprehensive training and capacity building to local 
communities to ensure sustainance of the efforts

99 Facilitation for destination branding and market linkage 
support including to lucrative international markets

Figure 8 : Community Groups for Responsible Tourism

be implemented. Tourism enterprises will be classified in various categories on the basis of quality 
standard and special programmes will be run to award and encourage such tourism enterprises which 
are developing responsible tourism

5.14		 Safety of Tourism and prevention from exploitation

Often miscreants & notorious elements chase tourists and disturb them with their activities. To stop this 
exploitation of tourists, an Act will be drafted under which such activities will be made punishable. Under 
this act various services will be standardized and competent service providers will be given recognition so 
that tourists are saved from unwanted people

5.15	Strengthening of the Tourism Department

i.	 To give impetus to the tourism development in the state the present tourism organizational structure 
will be strengthened. Efforts will be made to open tourism offices in every division and district
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ii.	 To modernize the working-system of tourism department preference will be given to e-communication 
and computerization

iii.	 Establishment of tourism and exhibition research cell - Tourism Research Cell will be established to 
collect the data related to tourism and doing research on it. In the same way an exhibition cell will be 
established for effective participation in the country and abroad for the wide promotion-publicity of 
tourism places in the state and abroad

iv.	 Establishment of Tourism Research and Exhibition Council – A Tourism Research council will be 
constituted for the collection and analysis of data related to tourism. An Exhibition Council shall be 
constituted to promote the tourist destinations of the state effectively at national and international 
levels

v.	 For specialization in tourism sector special training programmes will be run for the newly joining 
personnel in the department. For this, assistance will be sought from reputed specialized institutions 
of the country

5.16	Strengthening of the Tourism Corporation

i.	 Non-profitable and closed units of Tourism Corporation will be given on lease to private sector

ii.	 Corporation’s profitable and major units will be upgraded

iii.	 Tour Packaging will be made the main activity of Tourism Corporation

iv.	 There will be a special provision for training the personnel of Tourism Corporation

5.17	Strategies for inclusive tourism development

i.	 Tourism will be focused in potential under developed areas, so that employment opportunities are 
created. For this purpose tourism will be promoted through Heritage Arc, Rural Tourism and other 
inclusive tourism circuit development strategies

ii.	 Facilitate and encourage local employment opportunities through development of alternate tourism 
segments

iii.	 Strengthen tourism sector in the State to generate employment potential, create socio-economic 
harmony and boost economic growth of the state

Recently launched World Bank’s project of Pro-Poor Tourism is one such initiative of Uttar Pradesh, which 
will help in economic upliftment of the poor by inclusive development and planning of tourism assets and 
infrastructure

Components   
 

�Destination Planning and Governance

�Tourist Products Development and 

Management
 

�Support to Local Economic Development

�Project Management

 

Pro-Poor Tourism –

 
Project 

 

�Funded  by the World Bank
 

�Implemnting Agency : Department of Tourism UP
 

�Project Development Objective: To increase tourism 

related benefits for local communities in targeted 

destinations
 

�Total Project Cost = 300 mi USD

 
�Total Bank Funding = 210 mi USD

 

Figure 9 : Snapshot of World Bank funded, Pro-Poor Tourism Project by UP Tourism 
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5.18	Strategies for Optimum use of Technology

i.	 Innovation and technological development in the tourism sector shall be facilitated

ii.	 Digital Marketing techniques shall be utilized to inform and educate tourists on the uniqueness of the 
tourist destinations and products thereby enhancing the State’s image and perception

iii.	 Department of Tourism has created mobile application and knowledge based games to cater to the 
new generation of tourists visiting U.P.

iv.	 The Department of Tourism portal www.uptourism.gov.in shall be the primary gateway for all consumer 
and trade marketing programmes

v.	 Online booking shall be provided for UPSTDC units & Package tours

vi.	 Optimum utilization of social networking services i.e. Twitter handle, Facebook page etc. shall be 
made

vii.	 Tourist destinations will be equipped with modern telecommunication facilities and ICT

viii.	 Further enhanced applications and mobile games shall be designed to attract tourists                     

5.19	Validity of Tourism Policy

The Tourism Policy shall be valid for 05 (five) Years
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Human Resource and 
Skill Development

6
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Human Resource and Skill Development6
i.	 Department of Tourism shall pay emphasis on youth, women, under privileged and disadvantaged 

sections of the society .Skill trainings and Capacity Building workshops shall be organized to make 
them employable in the tourism sector

ii.	 All efforts shall be made to develop skills required for the tourism sector with help of National level 
apex institutes- like IITM, IIFM, Culinary Inst. Noida, IHMs etc

iii.	 A pool of consultants / experts shall be empanelled to provide necessary training like general 
etiquettes, English speaking and other languages, cooking, nature guides, heritage guides, resort 
operations etc as required

iv.	 Department of Tourism shall periodically identify interested youths, operators, students, entrepreneurs 
to provide capacity building and training in the hospitality sector – some of such themes are as follows 
– Naturalist, Heritage Monument Guides, General Etiquettes/Guest Handling, Guest PR, Cooking, 
House-keeping, F&B, Language Proficiency - English / French / Japanese / Spanish / Chinese etc

v.	 Certification - Department of Tourism will periodically certify tourism sector workforce and arrange 
refresher courses for earlier certified guides for standardization and knowledge upgradation

vi.	 Feedback and 3rd Party Skill Assessment of Trainings provided and Trainees after completion of trainings

vii.	 The Department of Tourism will also encourage Hoteliers/Travel Operators/Tour Agents to induct 
trained and certified guides/workforce for better absorption in the tourism sector

viii.	 Incentives and Subsidies to Private. Sector in Skill Development and Training in tourism sector

ix.	 Convergence with Central government schemes like Hunar se Rozgar Yojana of Ministry of Tourism 
and other ministries shall be ensured

x.	 Department of Tourism shall make provisions for training and capacity building of disadvantaged, 
under-privileged and economic weaker sections of the society in tourism and allied domains as per 
requirements 

xi.	 MKITM shall be upgraded and made the nodal agency for imparting tourism training in the State.  The 
institute shall be supported by regular government grant
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xii.	 Tourism Data Analysis is the most crucial aspect for tourism planning. Hence a research and statistical 
wing shall be established at the head quarter level to conduct researches on various tourism issues 
and provide appropriate data for tourism forecasts

xiii.	 State-level awards will be given to encourage organizations working in the field of tourism for 
appreciation and recognition -. The organizations in different categories will include –Tourist Place 
with Best Cleanliness, Best Innovative Tourism Scheme, Best Eco Tourism Project, Best Hotel, Best 
Transport Operator, Best Tour Operator, Best Travel Agency, Restaurant Promoting Best Local Cuisine 
etc. nominations will be invited for these categories. Separate budget provision will be made for 
providing the Awards and organizing the award function



Uttar Pradesh Tourism Policy Perspective & Tourism Policy 2016

50



51

Digital and Social Media

7
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In the present interlinked world a fast way of reaching potential tourists is effective promotion through 
digital media. 

The digital medium will be developed to have a seamless integration with the tourism offerings. It will play 
an instrumental role to connect tourists with the tourism authorities, receive information, updates, booking 
tours, share experiences, provide suggestions and feedback.

The Tourism Department will use social avenues to advertise and position the tourism products

i.	 Web portal: The tourism web portal will be redesigned to provide all necessary information, tour 
booking, facilitate to tourists at their fingertips. To succeed online, the focus will be to engage tourists 
so that they return repeatedly. Towards achieving this objective efforts will be made to introduce Virtual 
Tours 

ii.	 Social Media: This will aim in launching contests and campaigns like photography contest, tour 
challenge, quiz on social media platforms like Facebook, Twitter, You Tube, etc for deepening tourist 
engagement

iii.	 Mobile App: Provision of a mobile “app” not only bridges the rural-urban divide virtually but also 
makes communication more efficient. In the second phase, an “app” working entirely offline can 
also be considered, basis feedback on the online app. Ministry of Tourism, Government of India has 
recently launched the “Incredible India” mobile app that will give domestic and international travelers 
access to government-recognized tourism service providers and details about places of interest on 
a real time basis.  Efforts will be made to develop UP Tourism mobile application on key operating 
platforms (iOS & Android) which should be easy to install and shall provide following services:

	 �	 Sharing tourist information, guidance, updates, tracking, reservations, booking tours, register 
complaints/feedback, contact officials

	 �	 GIS/location feature on the app can be utilized to develop various safety and tourist guidance 
features

	 �	 SOS feature should enable the tourist to connect with the nearby police station/tourist facility cell/
hospital facility in an emergency situation with a simple click on their personal mobile phones/
hand held device. This feature should include crucial information like tourist records, exact tourist 
location and tracking features for the rescue team to track and connect

Digital and Social Media 7
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Incentives & Concessions
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Incentives & Concessions8
8.1	 Incentives and Concessions for Tourism Units

The following Incentives are proposed to enhance the tourism arrivals and investment in tourism 
infrastructure:

Figure 10 : Incentives and Concessions for Tourism Units

Incentives and  
Concessions

Interest subsidy

Capital subsidy to new tourism units

Stamp duty concession

Waiver of conversion & development 
charges

Exemption of luxury Tax

Incentive: Paying Guest/Bed and 
Breakfast Units

Trade Tax exemption for Restaurants

Exemption from Entertainment Tax



55

S.No. Incentives Type Description

1 Interest Subsidy to new 
tourism units

99 5% for 1st 3 years – for bank loans upto INR 2 crore
99 3% for 1st 3 years – For bank loans more than INR 2 crore and less than INR 5crore

2 Capital Subsidy to new 
tourism units

99 15% or INR 7.5 crores whichever is less for all projects where bank loan is more 
than INR5 crores and upto INR 50 crores

99 15% or INR 10 crores whichever is less for projects coming up in Bundelkhand, & 
Buddhist Circuits where bank loan is more than INR5 crores and upto INR 50 crores

3 Stamp Duty Concessions 99 100% stamp duty for land transfer charges of Heritage hotels will be reimbursed by 
the Tourism Department

99 50% stamp duty for land transfer charges of other tourism units will be reimbursed 
by the Tourism Department after start of operations

4 Conversion and 
Development Charges

99 Land use conversion and development charges shall be waived off for all new 
tourism units 

5 Luxury Tax 99 Exemption for all new tourism accommodation units for the next five years

6 Paying Guest and bread and 
Breakfast Units

99 To be remain under residential category

7 Trade Tax 99 Restaurants in newly constructed hotels to be exempted from trade tax for the first 
five years of operations

8 Entertainment Tax 99 Newly constructed theme parks, amusement parks and water parks to be exempted 
for the next five years

S. No. Designation/Department Title (SLC)

1. Chief Secretary President

2. Principal Secretary, Infrastructure and Industrial Development Member

3. Principal Secretary Tourism Member

4. Principal Secretary Finance Member

5. Principal Secretary Culture Member

6. Director General Tourism Member Secretary

8.2	 Committee for Sanctioning of Incentives and Concessions 

A Committee for sanctioning of incentives and concessions shall be constituted as follows:

Table 3 :  Incentives and Concessions for Tourism Units

Table 4 : Composition of Committee for Sanctioning Incentives and Concessions

8.3	 Prerequisites for grant of Incentives and Concessions

i.	 Registration: The eligible tourism units who wish to apply for the incentives and concessions shall be 
required to register (within 6 months of start of operations) with Department of Tourism, Govt. of Uttar 
Pradesh and obtain registration certificate from DG, Tourism

ii.	 Subsidy on interest will be applicable for a maximum period of 3 years from the date of approval of 
loan

iii.	 The total benefits accrued from subsidies shall not be more than the cost of the project
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�	 Hotels, Motels and Restaurants

�	 Heritage Hotels

�	 Wayside facilities on National Highways or 
State Highways wherein restaurants and 
parking are available

�	 Tourist resort/tourist village

�	 Theme Park, Amusement park & Water 
parks

�	 Nature Walk, City Walk, Heritage Walk, 
Cycle Tours etc

�	 Production and marketing of traditional 
crafts and other artwork

�	 Work related to maintenance of cultural 
and historical heritage

�	 Promotion to establishment and running 
of museums

�	 Tourism/ Hotel Management Institutes

�	 Tourism activities related to environment 
conservation/jungle safari/jungle lodge etc

�	 Homestay scheme (Bread and Breakfast) 

�	 Organizing and development of Adventure 
activities such as – trekking, rock climbing, 
water sports, boat race, skating, fishing, 
aero sports etc

�	 Package tours, conducted tours

�	 Caravan, cruise boats, Yatch, house boats 
and establishment of boats clubs

�	 Establishment and operation of ropeway

�	 Yoga, Ayurveda and Naturopathy institutes

�	 Travel agent/Tour Operation Company.

�	 Operation of helium and hot air balloon

�	 Activities in Rural tourism

�	 Spa & health resorts.

�	 MICE convention center (minimum area of 
10,000 sq ft)

iv.	 It shall be mandatory to operate the beneficiary tourism units for the next five years

v.	 If the tourism unit does not abide by these terms and conditions then it will have to return the subsidy 
amount with a 15% simple interest to the state   otherwise it will be recovered as the land revenue

vi.	 The tourism units receiving incentives and concessions shall obtain no-objection certificates, requisite 
approvals and adhere to the guidelines of the Department of Tourism. Failure to comply with these 
provisions shall lead to the cancellation of all incentives and subsidies

vii.	 The tourism unit will have to abide by the labor laws and minimum wages act as applicable

viii.	 All the tourism units shall to report their operations, employment generation, audited financial 
statements and details of incentives received to the department of tourism  on a half yearly basis

ix.	 All matters of dispute, interpretation, contention under this policy will be referred to the Committee 
constituted under the chairmanship of Chief Secretary, whose decision will be final and binding

8.4	 Tourism activities covered under tourism industry

The following tourism activities will be covered under the tourism industry : 
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9.1	 Road map of Tourism Sector

The roadmap for the effective implementation of the policy is summarized below: 

Way Forward9
Figure 11 : Roadmap for Uttar Pradesh Tourism Policy 2016

99 Preparation of Vision Document
99 Launch of Tourism Policy

99 Focusing on products and initiatives as identified in the Tourism Policy in 
consultation with industry and relevant stakeholders

99 Infrastructure gap assessment of existing Circuits / Destinations
99 Identification of projects, block cost estimates, mode of funding

99 Tie up with Apex institutes –IITs, IIMs, IIFM, IHMs etc,
99 Creation of a pool of experts –training etc
99 Certification of tourism and hospitality sector workforce for standardization

99 Engagement of Top Branding and Marketing Firms 
99 Events, Road shows, Fairs and Festivals on the lines of Taj Mahotsav
99 Innovative events like Hot air ballooning, Bird Festivals

99 Development of Land Banks
99 Transaction advisory services to leverage private sector participation in 

investments and effective maintenance of Tourism Assets and destinations 

Policy

Tourism 
Roadmap

Development 
Strategies

Skill 
Development 
and Capacity 

Building

Branding and 
Marketing
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9.2	 Leveraging Funding 

The Department of Tourism Uttar Pradesh acknowledges enormous quantum of funding required to bridge 
the existing gaps in Tourism sector in the state. Hence it intends to leverage funding from other sources like 
Central Government, Bilateral and Multilateral agencies as below:

99 Ministry of Tourism : Schemes like Swadesh Darshan, PRASAD, Hunar se Rozgar Yojana etc

99 Ministry of Urban Development : Smart Cities, AMRUT, HRIDAY 

99 Ministry of Rural Development Schemes

99 The World Bank , ADB, JICA  etc

99 Leveraging the potential of private sector investments on PPP mode

9.3	 Development of Potential Land banks

There is a good land bank available with the Department of Tourism Uttar Pradesh.  This land bank has the 
potential to be developed effectively to generate requisite resources to meet needs of the tourism sector 
in the state. For this the following action is envisaged: 

99 Create  an exhaustive Tourism Land Bank

99 Prioritize land parcels based on transparent and robust tourism development principles

99 Special  focus on areas having immense tourism potential but are relatively underdeveloped eg: 
Bundelkhand region, Eco Tourism zones like Dudhwa amongst others

99 Prepare a robust plan to develop these Land parcels and effectively leverage private investments to 
develop superior Tourism assets  and destinations

99 Develop PPP projects for tourism on  new theme based criterion eg : Business and Leisure, Eco-
Tourism , Budget, Rural, Heritage, Adventure, Wellness, Medical etc
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 Annexure 1 - Uttar Pradesh Tourism Policy

1 
 

सखं्‍या-‍12/2016/120/41-2016-287‍सा0/2015 
प्रेषक, 
 नवनीत सहगल 
 प्रमखु सचिव, 
 उ0प्र0 शासन। 
सेवा में, 
 महाननदेशक,  
 पर्यटन, उ0प्र0, 

  लखनऊ। 
पययटन‍अनभुाग      ‍‍‍‍‍‍‍लखनऊ‍दिनांक,‍01‍फरवरी,‍2016 

 

ववषयः-‍उत्तर‍प्रिेश‍पययटन‍नीति-2016‍के‍प्राख्यापन‍के‍सम्बन्ध‍में। 
 उत्तर प्रदेश पर्यटन ववभाग द्वारा वषय 1998 में प्रदेश के पर्यटन उद्र्ोग के बहुमखुी ववकास के 
उददेश्र् से प्रथम पर्यटन नीनत घोवषत की गर्ी थी। उल्लेखनीर् है कक वतयमान में उत्तर प्रदेश का 
पवयतीर् क्षेत्र उत्तराखण्ड अलग होकर एक राज्र् के ूपप में ्थावपत हो िकुा है एव  ससके साथ ह  ससे 
राष्ट्र र् पररदृश्र् में उत्तर प्रदेश के पर्यटन आकषयणों की प्रभावी माकेटट ग परम आवश्र्क है, ताकक प्रदेश 
में पर्यटन उद्र्ोग राष्ट्र र् अन्तरायष्ट्र र् पर्यटन मानचित्र पर अपनी ववशशष्ट्ट पहिान के साथ पररलक्षक्षत 
हो सके। पर्यटन आज बहुआर्ामी ूपप ले िकुा है, आधुननक जीवन शलै , अनतररक्त आर् तथा सिूनाक्ा नत 
पररवारों को पर्यटन की ओर अग्रसर करती है। आज का प्रबदु्ध, जजज्ञास ुपर्यटक, पर्यटन के शलए ननत 
नरे् क्षेत्रों और आकषयणों की खोज कर रहा है।  
 अतः रणनीनतपरक एव  सनुनर्ोजजत पर्यटन गनतववचधर्ों की अपररशमत सम्भावनाओ  के सम्र्क 
सदपुर्ोग के पररपेक्ष्र् में प्रदेश को एक प्रमखु पर्यटन राज्र् के ूपप में ्थावपत करने के उददेश्र् से 
एक नई पर्यटन नीनत परमावश्र्क है। 

 भारत अन्तरायष्ट्र र् अचधमान्र् पर्यटन केन्र के रुप में ववश्व-पटल पर ्थावपत हो िुका है।  
 उत्तर प्रदेश देश के  राज्र्ों में सबसे अचधक पर्यटन आगमन प्राप्त करने वाला राज्र् बन िकुा 

है। 
 वषय 1998 में प्रदेश में आने वाले 7.27 लाख ववदेशी पर्यटको की स ख्र्ा वषय 2014 तक बढ़कर 

लगभग 29.09 लाख हो िकुी है। 
 ववगत वषो में सभी गनतववचधर्ॉ सन्टरनेट पर आधाररत हो गर्ी है तथा डडजजटल मीडडर्ा में 

ननत नरे् अशभनव प्रर्ोग ककरे् जा रहे हैं। सस तकनीकी ववकास के फल्वूपप पर्यटन जगत 
में भी बडा पररवतयन आर्ा है। 

 पर्यटन ववभाग की भशूमका एक सेवा प्रदाता की भशूमका में बदल गर्ी है। ववभाग को पर्यटन 
से जुडी सम्त स ् थाओ , वाणणजज्र्क स गठनों को जोडकर िलना है। अतः समर् को देखत े
हुए हमें एक आधुननक, गनतशील, व्र्वहाररक तथा पररणाम परक पर्यटन नीनत की आवश्र्कता 
है। 

2. ध्येय 
 प्रदेश में ज्थत पर्यटन उत्पादों को स रक्षक्षत और सरुक्षक्षत रखत ेहुए सस प्रकार ववकशसत करना 

कक वह चिर्थाई हों। 
 प्रदेश में पर्यटक आगमन बढाकर प्रदेश की आचथयक उन्ननत को और सम्पषु्ट्ठ करना। 
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 प्रदेश में पर्यटन का वव्तार करना ताकक रोजगार सजृन सम्भावनाए  ववकशसत हो तथा सामाजजक 
आचथयक समरसता ्थावपत हो। 

3. उद्िेश्य 

 नरे् पर्यटक उत्पादों को चिजन्हत कर ववकशसत करना। 
 नरे् सककय टस ्का ववकास एव  प्रिशलत पर्यटन सककय ट का पनुगयठन। 
 उपलब्दद्ध पर्यटक अव्थापना सवुवधाओ  का उच्िीकरण एव  वव्तार। 
 पर्यटन ्थलों पर मलूभतू अव्थापना सवुवधाओ  का सजृन। 
 वकैजल्पक पर्यटन का ववकास। 
 प्रदेश के पर्यटन उत्पादों की गणुवत्ता में सधुार।  

 प्रदेश की कला एव  सा ् कृनतक ववरासत को अक्षुण्ण रखने हेत ुसतत ्प्रर्त् नशीलता।  

 जनसामान्र् में पर्यटन के प्रनत जागरुकता एव  स वदेनशीलता ववकशसत करना। 
 ननजी क्षते्र को पर्यटन सेक्टर में सहभाचगता एव  पू जीननवेश हेत ुप्रोत्साटहत करना। 
 पर्यटकों के शलरे् उत्तर प्रदेश भ्रमण एक सखुद अनभुव बनाना।  

 सिूना स िार के आधुननक माध्र्मों का उपर्ोग करत ेहुए पर्यटकों के प्रदेश भ्रमण को सहज व 
सखुद बनाना। 

4. चुनौतिया 
 पर्यटन ्थलो पर अपर्ायप्त पर्यटन अव्थापना सवुवधाए । 
 रेल, वार् ुएव  सडक पररवहन को सदुृढ करना ताकक पर्यटक ननबायध ढ़ ग से प्रदेश के पर्यटन-

्थलों का भ्रमण कर सकें । 
 अपर्ायप्त होटल कक्षों की उपलब्दधता। 
 पर्यटन क्षेत्र में प्रशशक्षक्षत व कुशल कशमयर्ों की कमी। 
 उच्ि गणुवत्ता के रे्टोरेण्ट की सीशमनत स ख्र्ा।  

 पर्यटन ्थलों को साफ व सदुशयन बनारे् रखना। 
 ्वच्छ, आरामदेह, आधुननक शौिालर्ों की पर्यटन-्थलों पर उपलब्दधता सनुनजश्ित कराना। 
 ववरासत-्थलों को स रक्षक्षत रखना।  

 प्रशशक्षक्षत गासडों की आपनूत य। 
 पर्यटको को लपकों, शभखाररर्ों, दकुानदारों आटद द्वारा शोवषत होने से बिाना। 
 उत्तर प्रदेश को एक सरुक्षक्षत पर्यटन गन्तव्र् के रुप में प्र्ततु करना। 
 उत्तर प्रदेश को एक ब्राण्ड के रुप में ्थावपत करना। 
 पर्यटन को सस प्रकार ववकशसत करना कक बहुस ख्र्ा में ्थानीर् जन समदुार् उससे जुड सके 

व पर्यटन उनके जीवीकोपाजयन का एक मखु्र् माध्र्म बन सके।  
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5. रणनीति 
5.1. पययटन‍स्थलों‍पर‍पययटक‍अवस्थापना‍सवुवधाओ‍ंका‍सदुृढीकरण 
1. प्रदेश के पर्यटन अव्थापना सवुवधाओ  की कमी  को दरू करने हेत ुपर्यटन ववभाग पर्यटन 

्थलों पर ववश्व ्तर र् सवुवधाओ  का सजृन करेगा। ससमें ननजी क्षते्र की भी सहभाचगता होगी। 
2. राज्र् सरकार के आर्ोजनागत बजट में पर्यटन अव्थापना सवुवधाओ  के सजृन का बजट 

प्रनतवषय अनपुानतक ूपप से बढ़ार्ा जारे्गा।  
3. पर्यटन ्थलों के दरूगामी वव्तार को दृजष्ट्टगत रखत े हुए आगामी 10 वषों हेत ु र्ोजना 

पररकजल्पत की जारे्गी। 
4. प्रदेश के वपछड ेसलाकों में जहॉ अभी पर्यटन का ववकास नह   है, पर्यटन को ववकशसत ककर्ा 

जारे्गा ताकक सन सलाकों में रोजगार स भावनाए  बनें तथा आचथयक समदृ्चध आए, ससके शलए 
हेररटेज आकय  तथा अन्र् नीनतर्ों के माध्र्म से पर्यटन को बढ़ावा टदर्ा जारे्गा।   

5. पर्यटन ्थलों पर अबाध ववद्र्तु आपनूत य सनुनजश्ित की जाएगी। 
6. पर्यटन ्थलों को आधनुनक दरू स िार सवुवधाओ  से लसै ककर्ा जाएगा। 
7. जल/सीवेज ननकासी व्र्व्था/सडक सम्पकय  मागों को सदुृढ़ करण ककर्ा जाएगा। 
8. अव्थापना सदुृढ़ करण के सस कार्य में केन्र सरकार एव  अन्तरायष्ट्र र् ववत्त स ् थानों से भी 

सहर्ोग प्राप्त ककर्ा जाएगा। 
9. पर्यटन ववकास हेत ुवकैजल्पक पर्यटन र्था र्ोग, निैुरोपथैी, साहशसक पर्यटन, ग्रामीण पर्यटन, 

मतूय तथा अमतूय ववरासत एव  ह्तशशल्प कला आटद के ववकास पर ववशषे ूपप से ध्र्ान केजन्रत 
ककर्ा जारे्गा।  

10. प्रदेश के पर्यटन ववकास को गनत देने हेत ुख्र्ानत प्राप्त देशी व ववदेशी कन्सल्टेंट्स के माध्र्म 
से ववशषे अध्र्र्न कराए जाए गे तथा उनके ननदेशन में पर्यटन पररर्ोजनाए  तरै्ार की जाए गी। 
ववभागीर् बजट में सनके शलए पथृक से धनराशश की व्र्व्था की जाएगी।  

11. प्रदेश में पर्यटन ववकास की सम्भावनाओ  को दृजष्ट्टगत रखत ेहुए राज्र् ्तर, क्षेत्रीर् ्तर तथा 
जनपद ् तर पर 36 जनपदों में पर्यटन प्रोत्साहन पररषद का गठन ककर्ा जारे्गा, जजसमें पर्यटन 
पररर्ोजनाओ /प्रिार-प्रसार/ब्राजन्ड ग प्रमोशन आटद के सम्बन्ध में राज्र् ्तर, क्षेत्रीर् ्तर एव  
जजला ्तर पर प्रभावी वविार ववमशय एव  अनशु्रवण ककर्ा जा सके।  

6. पययटन‍पररवहन‍व्यवस्था‍का‍सदुृढीकरण 
6.1‍वाय‍ुपररवहन 

1. प्रदेश के पर्यटन ्थलों तक र्ात्रा सगुम बनाने हेत ुवार् ुपररवहन को ववकशसत ककर्ा जारे्गा। 
सभी बड ेपर्यटन ्थलों को वार्मुागय से जोडा जाएगा। वतयमान में केवल आगरा, लखनऊ व 
वाराणसी नगरों हेत ुवार् ुसेवाए  उपलब्दध हैं। सलाहाबाद, गोरखपरु, झा सी, मरुादाबाद आटद में 
शसववल एअरपोट्र्स की ्थापना की जाएगी।  

2. आगरा व कुशीनगर में अन्तरायष्ट्र र् हवाई अड्ड ेननशमयत ककए जाए गे। 
3. दरू्थ भागों में ज्थत पर्यटक ्थलों तक पर्यटकों की पह ुि सगुम बनाने हेत ुएअर टैक्सी 

सववयस/हेल कॉप् टर सववयस को प्रोत्साटहत ककर्ा जाएगा।  
4. ननजी उद्र्शमर्ों को वार् ुसेवा स िालन हेत ुप्रोत्साहन ककर्ा जाएगा। 
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6.2‍सड़क‍पररवहन 
1. प्रदेश के महत्वपणूय पर्यटन सडक मागों को 4 लेन वाला अन्तरायष्ट्र र् मानकों के अनूुपप 

बनार्ा जाएगा।  
2. लोक ननमायण ववभाग के सहर्ोग से प्रदेश के पर्यटन गन्तव्र्ों को जोडने वाले प्रमखु मागों 

को उच्ि गणुवत्ता का बनार्ा जाएगा। पर्यटन सडक अव्थापना के शलए लोक ननमायण ववभाग 
के बजट में अलग से मद सजृजत ककर्ा जारे्गा।   

3. सडक मागों पर अन्तरायष्ट्र र् ्तर के सासनेज ्थावपत ककए जाए गे।  
6.3‍बस‍यािायाि 

1. पर्यटन ववभाग, उत्तर प्रदेश सडक पररवहन ननगम एव  ननजी स ् थाओ  के साथ शमलकर पर्यटकों 
के शलए प्रमखु पर्यटन ्थलों पर भ्रमण के शलए अन्तजयनपद र् स िाशलत भ्रमण की व्र्व्था 
करारे्गा। 

2. हॉप-ऑन तथा हॉप-ऑफ जैसी ववशषे पर्यटन बस सेवाए  पर्यटन ्थलों में स िाशलत की 
जार्ेंगी।  

6.4‍‍रेल‍पररवहन 
1. वतयमान में शताब्दद  एक्सपे्रस से केवल लखनऊ व आगरा जैसे गन्तव्र् नई टदल्ल  से जुड े

हैं। प्रर्ास ककर्ा जाएगा कक अन्र् महत्वपणूय गन्तव्र्, र्था-वाराणसी, गोरखपरु आटद को भी 
तीव्र रेल-सेवाओ  से राष्ट्र र् राजधानी क्षेत्र से जोडा जा सके।  

2. आगरा-लखनऊ-वाराणसी को पर्पर शताब्दद  रेन के माध्र्म से जोड ेजाने का प्रर्ास ककर्ा 
जारे्गा।  

3. ससे महत्वपणूय पर्यटन ्थलों हेत ुपर्यटक रेनों की व्र्व्था की जारे्गी, जो अभी तक रेलमागों 
से जुड ेनह   है (जैसे मथुरा-वनृ्दावन, दधुवा मागय, आगरा-फतहेपरु सीकर  सत्र्ाटद)। 

6.5 ‍नए‍पययटन‍गन्िव्यों‍का‍ववकास 
1. नए पर्यटक गन्तव्र्ों एव  नरे् कान्सेप्ट को चिजन्हत कर उन्हें पर्यटकों के समक्ष प्र्ततु ककर्ा 

जाएगा।  
2. वषय 1998 की पर्यटन नीनत में 7 पररपथ पर्यटन ववकास हेत ुचिजन्हत ककए गए थे। सन्हें 

पनुगयटठत करत ेहुए सनमें नवीन आकषयण जोड ेजाए गे। 
वषय 1998 में िर्ननत पररपथः- 
 बजृ पररपथ (मथुरा, वनृ्दावन, आगरा तथा श्रीकृष्ट्ण की ल लाओ  से जुडा क्षेत्र)। 
 बनु्देलखण्ड पररपथ (झा सी, लशलतपरु, देवगढ़, काशल  जर, चित्रकूट तथा ननकटवती क्षते्र) 
 बौद्ध पररपथ (भगवान बदु्ध से जुड ेपववत्र ्थल) 
 ववन्ध्र् पररपथ (ववन्ध्र्ािल तथा सोनभर से जुडा क्षेत्र) 
 अवध पररपथ (लखनऊ तथा सलाहाबाद व उनके मध्र् का क्षते्र) 
 वन, सको एव  साहशसक पर्यटन पररपथ (प्रदेश में ज्थत वन्र् जीव अभ्र्ारण्र्, वन ववहार, 

सको टूररज्म ्थल आटद)। 
 जल ववहार पररपथ (ससे क्षते्र जहॉ जल क्ीडा की सम्भावनाए  हैं)। 
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सस श्रृ खला में 7 नए पररपथ भी जोड ेजाए गे- 
 हेररटेज आकय  (आगरा-लखनऊ-वाराणसी) पररक्षेत्र 

 महाभारत पररपथ (महाभारत काल से जुड े्थल) 
 रामार्ण पररपथ (रामार्ण में उजल्लणखत ्थल) 
 जैन पररपथ (जैन धमय से जुड े्थल) 
 सफूी पररपथ (सफूीवाद से जुड ेप्रमखु ्थल) 
 ्वत त्रता स ग्राम पररपथ (्वत त्रता स ग्राम से जुड े्थल) 
 क्ाफ्ट, क्र्जूीन एव  कल्िर, रेन (ह्तशशल्प, व्र् जनों व ववशशष्ट्ट सा ्कृनतक केन्र) 

6.6 कुशल‍कार्मयकों‍की‍व्यवस्था 
1. मानव स साधन ववकास हेत ु ववशषे प्रर्ास ककए जाए गे। पर्यटन क्षते्र को प्रशशक्षक्षत काशमयक 

उपलब्दध कराने हेत ुबजट में पथृक से व्र्व्था की जाएगी।  
2. ्थानीर् समदुार्ों को पर्यटन उद्र्ोग में ववद्र्मान रोजगार सम्भावनाओ  के ववषर् में जागूपक 

ककर्ा जारे्गा, ताकक व ेपर्यटन उद्र्ोग में जजन क्षमताओ  की आवश्र्कता है, अपने में ववकशसत 
कर सकें । 

3. पर्यटन उद्र्ोग को भी ्थानीर् ्तर पर प्रशशक्षण के माध्र्म से उपर्ुयक्त प्रनतभार्ें उपलब्दध 
कराने का प्रर्ास ककर्ा जारे्गा, ताकक ्थानीर् जनसमदुार् पर्यटन ववकास से लाभाजन्वत हो 
सकें । सस कार्य में ्वर्  सहार्ता समहूों, ्थानीर् ननकार्ों उद्र्ोग ववभाग आटद का सहर्ोग 
प्राप्त ककर्ा जारे्गा।  

4. प्रदेश के वपछड ेसलाकों में पर्यटन उद्र्ोग उपक्म लगाने हेत ु्थानीर् जनसमदुार्ों को ववशषे 
ूपप से प्रशशक्षक्षत ककर्ा जारे्गा। 

5. पर्यटन उद्र्ोग में ननर्ोक्ताओ  को कुशल व प्रशशक्षक्षत काशमयकों को उचित मानदेर् देने हेतु 
प्रेररत करना, ताकक र्वुा प्रनतभाओ  को पर्यटन क्षते्र में कार्य करने हेत ुआकवषयत ककर्ा जा सके। 

6. पर्यटन प्रबन्ध स ् थान को उच्िीकृत कर प्रदेश में पर्यटन प्रशशक्षण हेत ुनोडल सजेंसी बनार्ा 
जाएगा। ववश्व के ववख्र्ात पर्यटन ववद्र्ालर्ों से तकनीकी ववशषेज्ञों को आम त्रत्रत कर मानव 
स साधन के ववकास में उनका र्ोगदान शलर्ा जाएगा।  

7. ननजी क्षेत्र के साथ शमलकर प्रदेश के अवध, वाराणसी, बनु्देलखण्ड एव  ूपहेलखण्ड क्षेत्रों में िार 
नरे् प्रशशक्षण केन्र खोल ेजार्ेंगे।  

6.7‍‍होटल‍कक्षों‍की‍कमी‍को‍िरू‍करना 
1. प्रमखु पर्यटन मागों पर आवश्र्कतानसुार मागीर् सवुवधाओ  का ननजी क्षेत्र के सहर्ोग से 
 ववकास ककर्ा जाएगा। 
2. ससे ्थान जहॉ आवासीर् कक्षों की कमी है वहॉ अन्र् शासकीर् ववभागों की अप्रर्कु्त 
 सम्पवत्तर्ों र्था- शस  िाई, लोक ननमायण, वन एव  अन्र् सरकार  पररसम्पवत्तर्ों को चिजन्हत 
 करके, पर्यटकों के उपर्ोग में लार्ा जाएगा 
3. ्थानीर् ननकार्ों तथा ववकास प्राचधकरणों में पर्यटन सकाईर्ों की ्थापना हेत ु ननर्मों को 
 लिीला बनाकर ननजी क्षेत्र को सस हेत ुआगे आने हेत ुप्रोत्साटहत ककर्ा जाएगा। 
4. नगर र्ोजना में ववकास प्राचधकरणों के शलए पर्यटन गनतववचधर्ों हेत ुभखूण्डों की व्र्व्था 
 अननवार्य होगी। 
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5. नगरों की महार्ोजना में सभी प्रकार के भ-ूउपर्ोगों के अन्तगयत होटल ननमायण अनमुन्र् 
 होंगे। 
6. होटल ननमायण के शलए भखूण्डों के िर्न में पर्यटन ववभाग का परामशय से शलर्ा जाएगा।  

6.8  धार्मयक‍पययटन‍का‍ववकास 
1. प्रदेश के सभी धाशमयक ्थलों पर पर्यटक अव्थापना सवुवधाए  र्था-जल, ववद्र्तु, र्ात्री छादक,  

सम्पकय  मागय, सफाई व्र्व्था आटद को सदुृढ़ करत ेहुए उच्िीकृत ककर्ा जाएगा। 
2. धाशमयक ्थलों पर स िालन र्ट बनाकर सम्त व्र्व्थाए  माता वषै्ट्णो देवी श्रासन बोडय की 
 भॉनत सदुृढ़ की जाएगी। 
3. धाशमयक ्थलों पर ्तर र् आवासीर् सवुवधा उपलब्दध कराने हेत ुननजी क्षेत्र की सहभाचगता में 
 आवासीर् सवुवधाओ  का सजृन ककर्ा जाएगा।  
4. धाशमयक ्थलों पर ्थानीर् ननकार्ों के माध्र्म से अनवरत सफाई अशभर्ान िलवारे् जार्ेंगे। 
5. पर्यटकों के शलरे् धाशमयक र्ात्रा सगुम बनाने हेत ुप्रमखु केन्रों पर टूरर्ट फेशसशलटेश न सेन्टर 
 ्थावपत ककर्े जार्ेंग,े जजनमें पर्यटकों को सिूना, भोजन तथा आवासीर् व्र्व्था हेत ु
 केन्र र्कृत आरक्षण उपलब्दध करार्ा जारे्गा।  
6. आगामी दस वषो में ससे टूरर्ट फेशसशलटेशन सेन्टसय की ्थापना वनृ्दावन, ववन्ध्र्ािल, 
 अर्ोध्र्ा, नशैमषारण्र्, वाराणसी आटद ्थानों पर की जारे्गी। 

6.9 ववरासि‍स्थलों‍का‍सरंक्षण 
1. हेररटेज जोन्स की व्र्व्था- ससे क्षते्र जहॉ ववरासत भवनों की बहुतार्त हो, को हेररटेज जोन के 

ूपप में चिजन्हत ककर्ा जाएगा। ससे चिजन्हत क्षते्रों हेत ुउपबन्धों का पथृक से ननमायण ककर्ा 
जाएगा। चिजन्हत हेररटेज क्षेत्रो में बहुम जल  समारतों का ननमायण प्रनतबजन्धत कर सनके परुाने 
्थापत्र् को स रक्षक्षत ककर्ा जाएगा।  

2. हेररटेज जोन के चिन्ह करण तथा बासलाज बनाने हेत ुननम्नवत ्गटठत कमेट  को पनुयजीववत 
ककर्ा जारे्गा- 

(1) प्रमखु सचिव/सचिव, पर्यटन    सद्र् 
(2) प्रमखु सचिव/सचिव, नगर ववकास   सद्र् 
(3) प्रमखु सचिव/सचिव, आवास    सद्र् 
(4) प्रमखु सचिव/सचिव, स ् कृनत    सद्र् 
(5) ननदेशक, परुातत्व ववभाग, उ0प्र0    सद्र् 
(6) ननदेशक, स ् कृनत ववभाग     सद्र् 
(7) ननदेशक, स ग्रहालर्, उ0प्र0    सद्र् 
(8)  मखु्र् नगर एव  ग्राम्र् ननर्ोजक, उ0प्र0   सद्र् 
(9)  महाननदेशक, भारतीर् परुातत्व सवेक्षण,    सद्र् 
 भारत सरकार के प्रनतननचध 
(10) महाननदेशक पर्यटन, उ0प्र0    सद्र्-स र्ोजक 
7. प्रदेश में ज्थत ववरासत महत्व के महल, हवेशलर्ों आटद को स रक्षक्षत रखने के उद्देश्र् से हेररटेज 

होटल में पररवनत यत करने की अनमुनत द  जाएगी। ससे हेररटेज होटलों के ननमायण एव  स रक्षण 
हेत ुवषय 2014 में हेररटेज पर्यटन नीनत पथृक से लाग ूकी गई है। ससे और सदुृढ़ बनाकर 
हेररटेज भवनों के ववकास और स रक्षण को बल टदर्ा जाएगा। 
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7.1 ववरासि‍महत्व‍के‍भवन‍को‍हेररटेज‍होटल‍की‍अनमुन्यिा‍हेि‍ुदिशा‍तनिेश-‍भारत सरकार 
के पर्यटन ववभाग द्वारा ननधायररत पररभाषा के अनूुपप वषय 1950 के पवूय ननशमयत ववरासत 
महत्व के परुाने भवन/ककले/हवेशलर्ों/कोठी /कैसल होटलों के ूपप में स िाशलत ककरे् जाने पर 
हेररटेज होटल की शे्रणी में शाशमल होंगे। हेररटेज होटल ककसी भी आकार व माप के हो सकत े
है। भारत सरकार के पर्यटन ववभाग द्वारा ननधायररत पररभाषा एव  ननम्ना ककत मापदण्डों के 
अनूुपप ह  उत्तर प्रदेश में ववरासत महत्व के भवनों का हेररटेज होटल में पररवतयन मान्र् 
ककर्ा जारे्गा। 

7.2 ववरासत महत्व के भवन का हेररटेज होटल के रुप में पररवतयन हेत ुहोटल एन्ड रे्टोरेंन्ट 
एप्रवेूल एन्ड क्लाशसकफकेशन कमेट  से हेररटेज होटल ्तर का वगीकरण अथवा प्रदेश सरकार 
द्वारा गटठत द्ववज्तर र् कमेट  से अनमुोदन प्राप्त करना अननवार्य होगा। अनमुोदन पश्िात 
हेररटेज होटल हेत ुअनमुन्र् ववशषे छूट व सवुवधार्ें प्रदान की जार्ेंगी। सस हेत ुहेत ुपररर्ोजना 
प्र्ताव के पर क्षण एव  ननर्शमत अनशु्रवण हेत ुननम्नाकक त सशमनत का गठन ककर्ा जाना 
प्र्ताववत हैः- 

    1. जजलाचधकार        अध्र्क्ष 
 2. उप जजलाचधकार  (सम्बचधत परगना)     सद्र् 
     3. सम्बजन्धत अचधशासी अशभर्न्ता, लोक ननमायण ववभाग  सद्र् 
  4. प्रबन्धक, र्0ूपी0एस0ट 0डी0सी0 सकाई (ननकट्थ सकाई) सद्र् 
   5. ननदेशक, राज्र् परुातत्व सवेक्षण द्वारा नाशमत अचधकार   सद्र् 
 6. सम्बजन्धत क्षेत्रीर् पर्यटक अचधकार     सद्र् सचिव 

पररर्ोजना प्र्ताव के अनमुोदन हेत ुननम्नाकक त उच्ि सशमनत का गठन ककर्ा ककर्ा जाना प्र्ताववत 
हैः- 

1. मखु्र् सचिव       अध्र्क्ष 
2. प्रमखु सचिव, पर्यटन      सद्र् 
3. प्रमखु सचिव, ववत्त      सद्र् 
4. प्रमखु सचिव, स ् कृनत      सद्र् 
5. प्रमखु सचिव, लोक ननमायण      सद्र् 
6. अधीक्षण परुातत्व, ए0एस0आई0     सद्र् 
7. प्रािार्य, आई0एि0एम0 लखनऊ     सद्र् 
8. अध्र्क्ष, र्0ूपी0एि0आर0ए0      सद्र् 
9. ववभागाध्र्क्ष, वा्तकुला स कार्, लखनऊ ववश्वववद्र्ालर् सद्र् 
10. महाननदेशक, पर्यटन                        सद्र् सचिव 
11. प्रख्र्ात स रक्षण वा्तवुवद     नाशमत सद्र् 

7.3 प्रस्िाव‍के‍अनमुोिन‍हेि‍ुतनम्नर्लखखि‍तनयम‍एव‍ंशिों‍के‍आधीन‍होगाः-‍‍ 
1. हेररटेज होटल में पररवनत यत ववरासत महत्व के भवन का ननमायण 1950 के पवूय हुआ हो। 
2. ककसी भी ववरासत महत्व के भवन की वा्तवुवद र् ववशषेताओ  को र्थासम्भव र्थावत 

रखा जारे्। आवश्र्कता पडने पर उसमें ककर्ा जाने वाला ककसी भी प्रकार का 
वव्तार/उन्नर्न/पररवतयन/सधुार/रख-रखाव आटद उपलब्दध वा्तवुवद र् ववशषेताओ  के 
अनूुपप तथा उसके साथ साम ज्र् रखने वाला होगा।  
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3. ववरासत महत्व के भवन का आसन्न पररवेश और ववशषे ूपप से, ससी ववरासत महत्व 
की सम्पवत्तर्ों तक का पहु िमागय, हेररटेज होटल की वा्तवुवद र् ववशषेताओें के अनूुपप 
होगा। 

4. भवन का अग्रभाग, ् थापत्र् शलै  तथा सामान्र् ननमायण कार्य, ् थान ववशषे की सा ् कृनतक 
ववशषेताओ /परम्पराओ  की पणूय पररिार्क होगी। 

5. उक्त हेररटेज होटल में उपलब्दध सवुवधारे् र्था सम्भव ्वच्छ तथा उच्ि कोटट की 
होगी।  

6. हेररटेज होटल, उच्ि ्तर की ससी खान-पान सेवा उपलब्दध करारे् जो र्था स भव क्षते्र 
ववशषे की पारम्पररक जीवनशलै  का पररिार्क हो। सेवार्ें, सवुवधार्ें एव  आसन्न पररवेश 
उच्ि ्तर का होगा। 

7. हेररटेज होटल द्वारा र्टद शतो का अनपुालन नह   ककर्ा जाता है तो अनदुान की राशश 
15 प्रनतशत साधारण ब्दर्ाज के साथ शासन को वावपस करनी होगी अन्र्था ससकी 
वसलू  भ-ूराज्व के बकार्ा के ूपप में की जारे्गी।  

8. आवेदनों का अचधकतम ्90 टदवस में नन्तारण ककर्ा जारे्गा तथा अ्वीकृनत की दशा 
में कारणों सटहत आवेदन कताय को सचूित ककर्ा जारे्गा। 

7.4 हेररटेज पर्यटन नीनत 2014 में ननटहत प्राववधानों एव  ववशषे छूट व सवुवधार्ें प्राप्त करनें हेत ु
मान्र् होगा, सस अनमुन्र्ता से होटल एन्ड रे्टोरेंन्ट एप्रवेूल एन्ड क्लाशसकफकेशन कमेट  से 
हेररटेज होटल ्तर के वगीकरण का समानता नह   होगी। 

7.5 हेररटेज भवनों की हेररटेज होटल के ूपप में स िालन साध्र्ता सनुनजश्ित करने हेत ु 1000 
वगयमीटर र्ा जप्ल थ एररर्ा का 10 प्रनतशत वाणणज्र्क गनतववचधर्ों हेत ुउपर्ोग ककरे् जाने की 
अनमुनत द  जारे्गी।  

7.6 1950 से पवूय ननशमयत ससे हेररटेज भवन जो भले ह  स करे मागों पर हों ककन्त ु40 से 60 फीट 
िौड ेरोड पर वकैजल्पक पाककिं ग की व्र्व्था कर सके तथा पाककिं ग ्थल से अपने भवन तक 
आने हेत ुछोटे वाहनों को लारे् जाने की व्र्व्था कर सकें , को भी हेररटेज होटलों में पररवनत यत 
करने की अनमुनत द  जारे्गी। ससे होटलों को आवश्र्क आपातकाल न व्र्व्थाए  प्रश्नगत 
सकाई अपने ्तर पर सनुनजश्ित करनी होगी।   

7.7 नगर ननगमों में, उनकी सीमा के अन्तगयत आने वाले महत्वपणूय सनतहाशसक समारतों की साफ-
सफाई व प्रकाश व्र्व्था हेत ुनगर ननगम के बजट में अलग से हेररटेज कोष की ्थापना की 
जारे्गी। सस कोष के स िालन हेत ु पथृक से काशमयकों की ननर्जुक्त की जारे्गी जो ससका 
कक्र्ान्वर्न व अनशु्रवण सनुनजश्ित करेंगे।  

8. ववरासि‍ववकास‍कोष‍की‍स्थापना 
 प्रदेश में ज्थत पर्यटन की दृजष्ट्ट से महत्वपणूय हेररटेज मान्र्मेून्ट्स, पर्यटन ्थलों के रख-रखाव 
एव  उनके ववकास के शलए ववरासत ववकास कोष की ्थापना की जारे्गी। सस कार्य हेत ुधनराशश की 
व्र्व्था शासकीर् बजट व ननजी क्षते्र की सहभाचगता से की जारे्गी। सस कोष में ननजी क्षते्र के प्रमखु 
व्र्वसानर्क समहूों द्वारा सी0एस0आर0 गनतववचधर्ों हेत ुसनुनजश्ित धनराशश, ववशभन्न स ् थाओ  स े
अनदुान प्राप्त कर सरकार  एव  प्रनतजष्ट्ठत गरै सरकार  स ् थाओ  द्वारा कार्य करार्ा जारे्गा। 
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9 पययटन‍प्रोत्साहन‍पररषि‍का‍गठन।‍ 
 राज्र् ्तर पर पर्यटन प्रोत्साहन पररषद का गठन शासनादेश स 0-623/41-2014-25 सा0/14, 
टदनॉक 04.03.2014 द्वारा ककर्ा गर्ा है। र्ह पररषद पर्यटन स ब धी सम्र्ाओ , गनतववचधर्ों, ववकास कार्ों 
के स ब ध में अपनी स ् तनुतर्ॉ प्रदान करेंगी एव  आपसी साम ज्र् द्वारा ्थानीर् सम्र्ाओ  का ननदान 
करेगी। राज्र् ्तर र् एव  केन्र ्तर र् प्रकरणों को अपनी स ् तनुत सटहत राज्र् ्तर र् पररषद के 
वविाराथय स दशभयत की जाएगी। राज्र् ्तर र् पर्यटन प्रोत्साहन पररषद की स ् तनुतर्ों का कार्ायन्वर्न 
पर्यटन ववभाग सनुनजश्ित करेगा।  
10 अन्िववयभागीय‍मतं्री‍समहू‍की‍स्थापना 
 पर्यटन ववकास से सम्बजन्धत अन्तववयभागीर् सम्र्ाओ  के ननराकरण तथा पर्यटन से सम्बजन्धत 
ववभागों एव  परामशय तथा उनसे आने वाल  सम्र्ाओ  के ननवारण हेत ुअन्तववयभागीर् म त्री समहू की 
्थापना की जारे्गी। र्ह बठैक मा0 मखु्र्म त्री जी की अध्र्क्षता में की जारे्गीः- 

 1-मा0 मखु्र्म त्री जी, उत्तर प्रदेश    अध्र्क्ष 
 2-म त्री राज्व ववभाग     सद्र् 
 3-म त्री स ् कृनत ववभाग     सद्र् 
 4-म त्री पर्यटन ववभाग     सद्र् 
 5-म त्री वन ववभाग     सद्र् 
 6-म त्री लोक ननमायण ववभाग    सद्र् 
 7-म त्री आबकार  ववभाग     सद्र् 
 8-म त्री ऊजाय ववभाग     सद्र् 
 9-म त्री नगर ववकास ववभाग    सद्र् 
10-म त्री ग्राम ववकास ववभाग    सद्र् 
11-प्रमखु सचिव/सचिव पर्यटन    स र्ोजक/सद्र् 

11. पययटन‍से‍जुड़‍ेउद्योगों‍को‍उन्नि‍िथा‍सवु्यवस्स्थि‍करने‍हेि‍ुपरुाने‍अधधतनयमों‍को‍सशंोधधि‍
व‍पररष्कृि‍करि‍ेहुए‍उद्योगों‍के‍ववकास‍के‍र्लए‍ र‍उपयोगी‍बनाया‍जाएगा।‍ 

 ’उ0प्र0 पर्यटन अचधननर्म’ लार्ा जारे्गा।  
 होटल प जीकरण ननर्मावल  लाई जाएगी। 
 प जीकृत सकाईर्ों को ववशषे सवुवधा पकेैज टदए जाए गे। 
 सखु-साधन कर अचधननर्म 1975 में स शोधन ककर्ा जाएगा।  

12. पययटन‍इकाईयों‍को‍प्रोत्साहन‍एव‍ंसवुवधायें 
(1) ूप0 2.00 करोड तक की बैंक लोन प्राप्त करने वाल  पर्यटन सकाईर्ों को 05 प्रनतशत ब्दर्ाज उपादान 

प्रथम 03 वषय के शलए तथा ूप0 2.00 करोड से अचधक तथा 5.00 करोड से कम की बैंक लोन प्राप्त 
करने वाल  पर्यटन सकाईर्ों को 03 प्रनतशत ब्दर्ाज उपादान प्रथम 03 वषय के शलए। 

(2) ूप0  5.00 करोड से अचधक का बैंक लोन प्राप्त करने वाल  पर्यटन सकाईर्ों को बैंक लोन का 15 
प्रनतशत अथवा ूप0 7.50 करोड जो भी कम हो का पू जीगत अनदुान तथा बनु्देलखण्ड एव  बौद्ध 
पररपथ में आने वाल  पर्यटन सकाईर्ों को 15 प्रनतशत अथवा ूप0 10.00 करोड जो भी कम हो का 
पू जीगत अनदुान। 
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(3) हेररटेज होटलों हेत ुभशूम अन्तरण पर लगने वाले ्टाम्प ड्र्टू  की 100 प्रनतशत प्रनतपनूत य पर्यटन 
ववभाग द्वारा की जारे्गी एव  अन्र् पर्यटन सकाईर्ों (होटलों सत्र्ाटद) पर लगने वाले ्टाम्प ड्र्टू  
का 50 प्रनतशत ववभाग द्वारा प्रनतपनूत य पर्यटन सकाई के स िालन के उपरान्त देर् होगा। 

(4) नई पर्यटन सकाईर्ों को भ-ूपररवतयन शलु्क एव  ववकास शलु्क से मकु्त रखा जारे्गा। 
(5) नई पर्यटन आवासीर् सकाईर्ों को अगले पा ि वषों तक सखु-साधन कर से मकु्त रखा जारे्गा। 
(6) पेस ग गे्ट एव  बेड एण्ड बे्रकफा्ट सकाईर्ों को पवूय की भा नत अव्र्ावसानर्क गनतववचध मानी 

जारे्गी। 
(7) नरे् ननशमयत होटल में स िाशलत रे्टोरेन्ट को अगले पा ि वषो तक रेड-टैक्स से मकु्त रखा जारे्गा। 
(8) प्रदेश में नरे् ननशमयत होने वाले थीम पाकय , एम्र्जूमेन्ट पाकय  एव  वाटर पाकय  को अगले पा ि वषों 

तक मनोर जन कर से मकु्त रखा जारे्गा। 
13. प्रोत्साहन‍ एव‍ं सवुवधायें‍की‍ स्वीकृति‍ हेि‍ु तनम्नाककंि‍सर्मति‍का‍गठन‍ ककया‍ ककया‍जाना‍
प्रस्िाववि‍ह ः- 
   1. मखु्र् सचिव       अध्र्क्ष 
 2. प्रमखु सचिव, अव्थापना एव  औद्र्ोचगक ववकास  सद्र् 
 3. प्रमखु सचिव, पर्यटन       सद्र् 
  4. प्रमखु सचिव, ववत्त      सद्र् 
   5. प्रमखु सचिव, स ् कृनत      सद्र् 
  6. महाननदेशक, पर्यटन                            सद्र् सचिव 
14. प्रोत्साहन‍एव‍ंसवुवधायें‍प्राप्ि‍करने‍हेि‍ुअनमुन्यिा‍एव‍ंशि े
1. पर्यटन सकाई को प्रोत्साहन एव  सवुवधाए  प्राप्त करने हेत ु पर्यटन ववभाग में प जीकरण कराना 

अननवार्य होगा (प्रथम/कार्य स िालन 6 माह के भीतर) प जीकरण प्रमाण पत्र महाननदेशक पर्यटन 
द्वारा ननगयत ककर्ा जारे्गा। 

2. ब्दर्ाज-अनदुान की देर्ता ऋण ्वीकृत होने की नतचथ से अचधकतम 5 वषय की अवचध तक अनमुन्र् 
होगी। 

3. अनदुाननत धनराशश का सकल र्ोग कुल पररर्ोजना मलू्र् से अचधक नह   होगा। 
4. पर्यटन सकाई का स िालन आगामी पा ि वषों तक ककरे् जाने की बाध्र्ता होगी।  
5. पर्यटन सकाई द्वारा र्टद शतों का अनपुालन नह   ककर्ा जाता है तो अनदुान की राशश 15 प्रनतशत 

साधारण ब्दर्ाज के साथ शासन को वावपस करनी होगी अन्र्था ससकी वसलू  भ-ूराज्व के बकार्ा 
के ूपप में की जारे्गी। 

6. प्रोत्साहन एव  सवुवधाए  प्राप्त करने वाल  पर्यटन सकाई को सम्त अनापवत्त प्रमाण 
पत्र/अनमुनत/टदशा-ननदेशों का पालन करना होगा। पालन न करने की दशा में पर्यटन ववभाग द्वारा 
प्रोत्साहन एव  सवुवधाए  वापस ले ल  जारे्गी। 

7. पर्यटन सकाई द्वारा लेबर लॉ तथा न्र्नूतम मजदरू  अचधननर्म का पालन ककर्ा जारे्गा। 
8. पर्यटन सकाई द्वारा स िालन रोजगार सजृन, ववत्तीर् वावषयक लखेा तथा प्राप्त की गर्ी प्रोत्साहन 

धनराशश के सम्बन्ध में पर्यटन ववभाग को अद्यधवावषयक अवचध में ननर्शमत ूपप स ेअवगत करार्ा 
जारे्गा। 

9. ककसी भी वववाद अथवा टदशा-ननदेशों की ् पष्ट्टता के सम्बन्ध में मखु्र् सचिव महोदर् की अध्र्क्षता 
मे गटठत सशमनत का ननणयर् अजन्तम होगा। 
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15. तनम्नर्लखखि‍पययटन‍गतिववधधयों‍को‍पययटन‍उद्योग‍के‍अन्िगयि‍माना‍जाएगा।‍ 
1. होटल/मोटल तथा रे्टोरेण्ट  
2. हेररटेज होटल 
3. राष्ट्र र् मागय अथवा राजमागय पर ज्थत ससी मागीर् सवुवधाए , जहॉ रे्टोरेण्ट तथा पाककिं ग 

सवुवधा उपलब्दध हो। 
4. टूरर्ट ररसाटय/टूरर्ट ववलेज 
5. थीम पाकय , एम्र्जूमेन्ट पाकय  एव  वाटर पाकय  
6. नेिर वाक, शसट  वाक, हेररटेज वाक, साईककल टूअसय सत्र्ाटद 
7. पारम्पररक शशल्प तथा अन्र् कलाकृनतर्ों का ननमायण एव  ववपणन 
8. सा ्कृनतक एव  सनतहाशसक धरोहरों/भवनों के स रक्षण स ब धी कार्य  
9. पर्यटन/होटल प्रबन्ध स ् थान की ्थापना। 
10. पर्ायवरणीर् स रक्षण से जुडी पर्यटन गनतववचधर्ॉ/ज गल सफार  आटद। 
11. घरेल ूअनतचथ (पेस ग गे्ट) र्ोजना 
12. साहशसक क्ीडाए , जैस-े रेकक ग, राक क्लासजम्ब ग, जल-क्ीडाए , नौका दौड, ्केटट ग, मत््र् आखेट, 
 एअरो ्पोटयस अन्र् खेल आटद का आर्ोजन व प्रशशक्षण स ब धी कार्य 
13. कारवॉ, कू्ज वोट, र्ॉि, हाउस बोट एव  बोट क्लब की ्थापना 
14. रज्जू मागय (रोप वे) की ्थापना एव  स िालन 
15. र्ोग, आर्वेुद एव  प्राकृनतक चिककत्सा स ् थान 
16. रैवेल एजेण्ट/टूर आपरेशन कम्पनी 
17. ह शलर्म एव  हाट एअर बलैनू का स िालन 
18. ग्रामीण पर्यटन 
19. ्पा एव  हेल्थ ररजायट 
20. मासस कन्वेंशन सेन्टर (कम से कम दस हजार वगयफीट कारपेट एररर्ा) 

 पर्यटन उद्र्ोग से जुडी सम्र्ाओ  के ननराकरण हेत ुएकल मेज प्रणाल  व्र्व्था और प्रभावी 
बनाई जाएगी।  

16.  होटल‍उद्योग‍को‍अन्य‍अनमुन्य‍सवुवधायें 
1. पर्यटन गनतववचधर्ों की ्थापना हेत ु शहर  एव  ग्रामीण क्षते्रों की भशूम का ह्तान्तरण 

(कनवयजन) त्रबना ककसी प्रकार के शलु्क के ककर्ा जारे्गा तथा सस पर ववकास शलु्क देर् नह   
होगा। सम्बजन्धत ववभाग द्वारा ससे प्राथयना पत्रों पर शहर  क्षेत्र में 60 टदनों में तथा ग्रामीण 
क्षेत्रों में 45 टदनों में सम्त कार्यवाह  पणूय की जानी होगी। उक्त समर्ावचध के पश्िात ्र्टद 
कोई कार्यवाह  सम्बजन्धत ववभाग द्वारा नह   की जाती है तो कन्वजयन प्लान को ्वीकृत 
माना जारे्गा। 

2. शहर  क्षेत्र में होटल ननमायण हेत ुउद्र्शमर्ों द्वारा सम्त औपिाररकताओ  सटहत मानचित्र 
प्र्ततु करने के 90 टदनों के भीतर अननवार्य रुप से प्राचधकरण द्वारा नक्शा पास करने की 
व्र्व्था रहेगी । 

3. पर्यटन को उद्र्ोग का दजाय टदर्ा जारे्गा एव  उद्र्ोगों को अनमुन्र् सम्त सवुवधार्ें उपलब्दध 
कराई जारे्गी र्थाः- 
1-प्राथशमकता के आधार पर ववद्र्तु भार की ्वीकृनत। 
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2-पर्यटन उद्र्ोग को प्रदेश के अन्र् उद्र्ोगों की भॉनत, ननजी उद्र्शमर्ों को सकाईर्ों को 
्थावपत करने के शलए भशूम उपलब्दध करार्ी जारे्गी।  

3-नगर ननगम-जल स ् था द्वारा उद्र्ोगों पर अचधरोवपत होने वाले टैक्स की भॉनत होटलों पर 
भी लाग ूहोंगे। 

4-औद्र्ोचगक क्षते्र में, होटल ननमायण की अनमुन्र्ता होगी।  
5-पर्यटन सकाईर्ों/पर्यटन उद्र्ोग के अन्तगयत आने वाले स र्न्त्र एव  मशीनर  र्ा उपकरणों की 
खर द पर 30 प्रनतशत वटै में छूट प्रदान की जारे्गी। 

6-उद्र्ोगों को अनमुन्र् अन्र् सम्त सवुवधार्ें। 
17.   प्रिेश‍की‍छवव‍तनखारना 

1. पर्यटकों के शलए उत्तर प्रदेश भ्रमण एक सखुद सरुक्षक्षत अनभुनूत बनाने हेत ुहर स भव प्रर्ास 
ककए जाए गे। 

2. प्रदेश में पर्यटकों को त्वररत सहार्ता प्रदान ककए जाने हेत ुिार अ को का एक पर्यटक हेल्पलाईन 
न 0 24 X 7 ्थावपत ककर्ा गर्ा है। सस पर टहन्द , अ गे्रजी के अलावा प्रमखु ववदेशी भाषाओ  में 
भी वातायलाप की सवुवधा उपलब्दध कराई जाएगी।  

3. पर्यटन पशुलस की स ख्र्ा बढ़ाकर सभी महत्वपणूय पर्यटन ्थलों पर सनकी तनैाती की जाएगी।  
4. अन्तरायष्ट्र र् ्तर पर होने वाले पर्यटन आर्ोजनों में ववभाग की उपज्थनत सनुनजश्ित की 

जाएगी।  
5. देशी/ववदेशी नगरों में रोड शो आर्ोजजत कर प्रदेश की छवव ननखारने का प्रर्ास ककर्ा जाएगा।  
6. ्कूलों, एन0जी0ओ0 तथा उद्र्ोगों एव  स ् थान के सहर्ोग से महत्वपणूय पर्यटन गन्तव्र्ों पर 

सफाई अशभर्ान िलारे् जार्ेंगे।  
7. अपशशष्ट्ट प्रबन्धन, सनैनटेशन तथा ्वच्छता अशभर्ान में महत्वपणूय र्ोगदान देने वाल  स ् थाओ  

को पर्यटन ्थलों पर अशभर्ान िलाने हेत ुपे्रररत ककर्ा जारे्गा।  
8. पर्यटन क्षेत्र में ववशषे र्ोगदान देने वाले व्र्जक्तर्ों/स ् थाओ  को प्रोत्साहन हेत ुराज्र् ्तर र् 

परु्कार प्रदान ककर्ा जाएगा जजससे कक पर्यटन के क्षेत्र में सन स ् थाओ  द्वारा पर्यटकों को 
अच्छी सवुवधा प्रदान की जा सके। ववशभन्न शे्रणणर्ों की स ् थाओ में सवयशे्रष्ट्ठ साफ-सथुरे पर्यटक 
्थल, सवयशे्रष्ट्ठ नवीन पर्यटन र्ोजना, सवयशे्रष्ट्ठ सको टूररज्म प्रोजेक्ट, सवयशे्रष्ट्ठ होटल, सवयशे्रष्ट्ठ 
रान्सपोटय आपरेटर, सवयशे्रष्ट्ठ टूअर आपरेटर, सवयशे्रष्ट्ठ रवल सजेन्सी, सवयशे्रष्ट्ठ ्थानीर् व्र्ज न को 
बढ़ावा देने वाले रे्टोरेन्ट सत्र्ाटद होंगे। सस हेत ुनामा कन आम त्रत्रत ककए जाए गे। परु्कार की 
धनराशश प्रदान करने, आर्ोजन कराने आटद के शलए अलग से बजट का प्राववधान ककर्ा जाएगा। 

9. मटहला पर्यटकों की सरुक्षा पर ववशषे ूपप से ध्र्ान केजन्रत ककर्ा जारे्गा। महत्वपणूय पर्यटन 
्थलों पर टूरर्ट पशुलस की व्र्व्था की जारे्गी।  

10.व्र्ापक प्रिार-प्रसार द्वारा प्रदेश की छवव को ब्राण्ड के रुप में ्थावपत ककर्ा जारे्गा। 
18.   उत्तर‍प्रिेश‍की‍एक‍ब्राण्ड‍रूप‍में‍स्थापना 

1. उत्तर प्रदेश की छवव ननखारने हेत ुव्र्ापक प्रिार-प्रसार ककर्ा जाएगा। 
2. पर्यटन को बढ़ावा देने के उद्देश्र् स ेआगरा में आने वाले भारतीर् एव  ववदेशी पर्यटकों को 

पर्यटन ्थल लखनऊ होत े हुरे् वाराणसी जाने के शलरे् प्रोत्साटहत ककर्ा जारे्गा। ससके 
अन्तगयत सन पर्यटन ्थलों को और अचधक आकवषयत करने हेत ुहेररटेज आकय  के अन्तगयत 
आगरा-लखनऊ-वाराणसी पररक्षेत्र के समीपवतीं 26 जनपदों में पर्यटन ्थलों का पर्यटन 
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ववकास/सौंदर्ीकरण तथा अव्थापना सवुवधा का वव्तार ककर्ा जारे्गा साथ ह  पर्यटन से 
सम्बजन्धत गनतववचधर्ों पर ववशषे बल टदर्ा जारे्गा। हेररटेज आकय  का प्रिार-प्रसार वप्रण्ट, 
सलेक्राननक, डडजजटल एव  आउट डोर मीडडर्ा के माध्र्म से वहृत ्तर पर ककर्ा जारे्गा, 
जजससे प्रदेश में आने वाले भारतीर् एव  ववदेशी पर्यटकों का आवागमन बढे़गा तथा रात्रत्र 
प्रवास में वदृ्चध होगी।  

3. प्रदेश के प्रमखु हवाई अड्डों, रेलवे ्टेशनों व बस अड्डों पर पर्यटकों को सिूना देने हेत ु
पर्यटन सिूना केन्रों की ्थापना की जारे्गी।  

4. एक रणनीनतपरक् ववज्ञापन कैम्पेन वप्रण्ट व सलेक्राननक व आउटडोर मीडडर्ा के माध्र्म से 
िला कर प्रदेश की छवव ननखार  जाएगी।  

5. पर्यटन-प्रिार प्रणाल  में सोशल मीडडर्ा का भरपरू उपर्ोग ककर्ा जाएगा। ववभागीर् वेबसासट, 
फेसबकु, टट्वटर पेज आटद को और अचधक समदृ्ध ककर्ा जाएगा।  

6. कफल्मों को भी पर्यटन-प्रिार का माध्र्म बनार्ा जाएगा। कफल्म ननमायताओ  को उत्तर प्रदेश 
के पर्यटन-्थलों पर कफल्मा कन करने हेत ुपर्यटन ववभाग ववशषे ूपप से प्रोत्साटहत करेगा। 
उत्तर प्रदेश की कफल्म नीनत सस हेत ुववशषे उपर्ोगी होगी। 

7. उत्तर प्रदेश के अभी तक अनछुए पहलओु  र्था-ह्तशशल्प कलाओ , लपु्त होती कार गर  
ववधाओ , ग्रामीण शशल्पकारों को पर्यटन से जोडा जाएगा। ग्रामीण पर्यटन नीनत का उपर्ोग 
करत ेहुए पर्यटन को दरूदराज के सलाकों में भी ले जार्ा जाएगा। 

8. प्रदेश में आर्ोजजत होने वाले पारम्पररक मेलों, पर्यटन महोत्सवों, त्र्ौहारों, उत्सवों आटद का 
अन् तरायष्ट्र र् ्तर पर प्रिार-प्रसार करके उन्हें उत्तर प्रदेश का पररिर् देने का सशक्त माध्र्म 
बनार्ा जारे्गा।     

9. देश-ववदेश में होने वाले पर्यटन सम्मेलनों, रैवेल माट्यस में प्रनतभाचगता कर प्रदेश के पर्यटन 
प्रोडक्ट्स से ववश्व बाजार को पररचित करार्ा जाएगा। प्रमखु राष्ट्र र् व अन्तरायष्ट्र र् डजे्टनेशन 
पर रोड शो का श्रृ खलाबद्ध आर्ोजन कर पर्यटकों को उत्तर प्रदेश के पर्यटन आकषयणों से 
पररचित करार्ा जारे्गा।  

10. सिूना प्रौद्र्ोचगकी एव  स िार माध्र्मों का बेहतर उपर्ोग कर पर्यटकों को सिूनाए  उपलब्दध 
करार्ी जारे्गी। मोबासल बेसड् एप्ल केशन स ्के माध्र्म से उन्हें पर्यटन उपर्ोगी जानकार  
उपलब्दध करार्ी जारे्गी।  

11. पर्यटन ववभाग द्वारा ककरे् जाने वाले कार्यकलापों को बेहतर ढ ग से राष्ट्र र् व अन् तरायष्ट्र र् 
पटल पर प्र्ततु करने हेत ुएक ववशशष्ट्ट पी0आर0 एजेन्सी व माकेटट ग एजेन्सी का उपर्ोग 
ककर्ा जारे्गा।  

19.  व कस्पपक‍पययटन‍का‍ववकास 
19.1. इको‍टूररज्म‍िथा‍वाइपड‍लाइफ‍टूररज्म 

1. प्रदेश के समदृ्ध वन्र् जीवन को पर्यटकों को नजद क से टदखाने हेत,ु वन ववभाग के 
सहर्ोग से वन्र् पर्यटन का ववकास ककर्ा जाएगा।  

2. नेिर कैम्प, नौकार्न, प्राकृनतक भ्रमण कार्यक्म आटद आर्ोजजत ककए जाए गे। 
3. वन्र् पर्यटन को बढ़ावा देत ेहुए सस बात का परूा ध्र्ान रखा जाएगा कक पर्ायवरण को 

क्षनत न पहु िे।  
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19.2. साहर्सक‍पययटन 
 ननजी क्षेत्र के सहर्ोग स े प्रदेश में साहशसक क्ीडा गनतववचधर्ों, र्था-रॉक क्लासजम्ब ग, ब जी 
जजम्प ग, हाट एअर बलैनून  ग, परैाग्लासडड  ग, परैासेशल  ग जैसे सरो ्पोट्यस, जलक्ीडा केन्र आटद ववकशसत 
ककए जाए गे।  

 बनु्देलखण्ड व ववन्ध्र् क्षते्र में साहशसक पर्यटन गनतववचधर्ॉ प्रारम्भ करने पर ववशषे सन्सेजन्टव्स 
की व्र्व्था की होगी। 

19.3. सांस्कृतिक‍पययटन‍को‍बढावा 
 सा ्कृनतक पर्यटन को बढ़ावा देने हेत ुप्रदेश ्तर पर महोत्सवों का आर्ोजन ववभाग द्वारा 

ककर्ा जाता रहेगा।  

 पारम्पररक मेलों के आर्ोजन को ववत्तीर् सहर्ोग प्रदान ककर्ा जाएगा। 
 मेले-महोत्सवों का आगामी 10 वषों हेत ुआर्ोजन नतचथर्ॉ पवूय से प्रिाररत की जाए गी। 

19.4. क्राफ्ट‍टूररज्म‍को‍बढावा 
 उत्तर प्रदेश ह्तशशल्प कलाओ  का धनी है। मरुादाबाद का शशल्प उद्र्ोग, भदोह  का काल न 

उद्र्ोग, आगरा को सनले वकय  व जरदोजी, वाराणसी का शसल्क उद्र्ोग, गोरखपरु का टेराकोटा, 
ननजामाबाद व खुजाय का पॉटर  उद्र्ोग, लखनऊ का चिकन उद्र्ोग ववश्वववख्र्ात है।  

 पर्यटकों को सनसे पररचित कराने हेत ुप्रदेश में ववशभन्न ्थानों पर शशल्पग्रामों व शशल्प बाजारों 
की ्थापना की जाएगी।  

19.5. ग्रामीण‍पययटन 

 ग्रामीण पर्यटन नीनत के अन्तगयत ववदेशी पर्यटकों को उत्तर प्रदेश की ग्रामीण स ् कृनत से 
पररचित कराने हेत ुससे ग्रामों का िर्न ककर्ा जारे्गा जो ककसी ववशशष्ट्ट कला पद्धनत अथवा 
ह्तशशल्प, स गीत ववधा से जुडें हों। र्हा  पर्यटकों को ग्रामीण पररवेश में ववशशष्ट्ट भारतीर् 
व्र् जन, स ् कृनत एव  कलाओ  को ननकट से देखने का अवसर शमलेगा।  

   19.6.   पययटन‍स्वरोजगार‍को‍बढावा 
 पर्यटन उद्र्ोग से जुडी रोजगारपरक् स भावनाओ  को ववकशसत करने हेत ुफा्ट फूड सेन्टसय, 

सोववननर्र शाप्स, बसों, टैजक्सर्ों का स िालन, साहशसक क्ीडा गनतववचधर्ों, कैम्प सासट्स, गरैाजों 
की ्थापना आटद के शलए रु0 10 लाख तक के अनदुान की व्र्व्था लाग ूकी जाएगी। 

19.7. माईस‍ 
 कान्रेस, क वेशन बठैकें  व प्रदशशयननर्ॉ आज पर्यटन का एक अशभन्न अ ग बन िकेु हैं। उत्तर 
प्रदेश को आगामी दस वषो में एक माईस डजे्टनेशन के ूपप में प्रोजके्ट करने हेतःु-  
 आगरा लखनऊ एव  वाराणसी जो कक माईस पर्यटन के शलरे् उत्तर प्रदेश में आदयश पर्यटन केन्र 
है, में रेड फेर्र, सेशमनार, एग्जववशन आटद हेत ुकन्वेन्शन सेंटर की ्थापना ननजी उद्र्शमर्ों के साथ 
शमलकर की जारे्गी। 

 ननजी उद्र्शमर्ों को कन्वेंशन टूररज्म सेक्टर में ननवेश करने हेत ुप्रोत्साटहत करने के शलए 
प्राथशमकता के आधार पर भशूम उपलब्दध करार्ी जारे्गी। 
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 प्रदेश में उपलब्दध मासस फे्लट ज को वहृद ्तर पर प्रिार-प्रसार ककर्ा जारे्गा। 
 
19.8. स्वास््य‍पययटन‍ 
 उत्तर प्रदेश र्ोग एव  आर्ुयवेद का जनक रहा है। प्रािीन चिककत्सा पद्धनतर्ॉ आज भी र्हॉ 
ववद्र्मान हैं। ्व्थ पर्यटन को बढ़ावा देने हेतःु- 

 पर्यटन ववभाग र्ोग, आर्ुयवेद, र्नूानी पद्धनतर्ों के ववशशष्ट्ट केन्रों को चिजन्हत करेगा तथा 
उनका डाटा बेस तरै्ार करेगा। 

 र्ोग/आर्ुयवेद केन्रों को प्रोत्साटहत करने हेत ुऋण अनदुान देगा। 
 र्ोग व ्पा कशमयर्ों के प्रशशक्षण हेत ुननजी स ् थाओ  के सहर्ोग से प्रशशक्षण की व्र्व्था की 

जारे्गी। 
19.9. थीम‍पाकय , एम्यजूमेन्ट‍पाकय , वाटर‍पाकय ‍आदि‍को‍बढावा 
 प्रदेश में पर्यटन को प्रोत्साटहत करने एव  बढ़ावा देने के शलए नरे् आने वाले थीम पाकय /एम्र्जूमेन्ट 
पाकय /वाटर पाकय  जैसी र्ोजनाओ  को ्थावपत करने के शलए मनोर जन कर एव  सखु साधन कर से 05 
वषय के शलरे् छूट प्रदान की जारे्गी।  
19.10. खेल‍पययटन‍को‍बढावा 
 प्रदेश में महत्वपणूय खेल के क्षेत्र में गे्रटर नोएडा में फामूयला रेस, नोएडा एव  लखनऊ में गोल्फ 
कोसय, लखनऊ में बटैशम  टन, कानपरु में अन्तरायष्ट्र र् कक्केट ्टेडडर्म सत्र्ाटद हैं तथा रेवासन मोटसय 
्पोटयस एव  लखनऊ में अन्तरायष्ट्र र् कक्केट ्टेडडर्म के ्थावपत होने की असीम स भावना है। अतः 
ससके दृजष्ट्टगत प्रदेश में पर्यटकों के आवागमन, पर्यटन उद्र्ोग के सफल ववकास एव  आर् को बढ़ाने 
के उद्देश्र् से प्रदेश में खेल पर्यटन को बढ़ावा टदर्ा जारे्गा।  
19.11. उत्तरिातयत्वपणूय‍पययटन‍(ररस्पांर्सबबल‍एव‍ंसस्टेनेबल‍पययटन)‍ 
 

 वतयमान र्गु में उत्तरदानर्त्वपणूय पर्यटन के ववकास का दानर्त्व सभी पर है। हमें ससा प्रर्ास 
करना होगा कक हमारा पर्यटन ककसी भी प्रकार पर्ायवरण को क्षनत न पहुिार्ें, ्थानीर् जनसमदुार् 
उससे लाभाजन्वत हो तथा हमारे नागररक सशुशक्षक्षत ढ ग से पर्यटन ववकास में र्ोगदान दें।  
 

  प्रदेश में उत्तरदानर्त्वपणूय पर्यटन ववकशसत हो सस हेत ुपर्यटन सेवाओ  को वगीकृत करने की 
व्र्व्था लाग ूकी जारे्गी। पर्यटन उपक्मों को उनकी गणुवत्ता के मापदण्ड पर ववशभन्न शे्रणणर्ों में 
वगीकृत ककर्ा जारे्गा तथा ससे पर्यटन उद्र्म जो रर्पा शसबल टूररज्म ववकशसत कर रहे हो, को 
परु्कृत व प्रोत्साटहत करने हेत ुववशषे कार्यक्म िलारे् जार्ेंगे। 
20. पययटकों‍की‍सरुक्षा‍एव‍ंशोषण‍से‍रक्षा 
 प्रार्ः पर्यटन ्थलों पर शभखार , फेर  वाले, टैक्सी ड्रासवर, लपके, गासड आटद पर्यटकों का पीछा 
करत ेहै तथा उन्हें अपने कक्र्ाकलापों से परेशान करत ेहैं। पर्यटकों के सस शोषण को रोकने हेत ुएक 
ववशषे एक्ट लार्ा जारे्गा, जजसके तहत ससी गनतववचधर्ॉ दण्डनीर् बनार्ी जारे्गी। सस एक्ट के 
अन्तगयत ववशभन्न प्रकार की सेवाओ  को मानकीकृत ककर्ा जारे्गा तथा सक्षम एव  र्ोग्र् सेवा प्रदाताओ  
को मान्र्ता प्रदान की जारे्गी ताकक आवा नछत व्र्जक्तर्ों से पर्यटकों की रक्षा की जा सके। 
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21. पययटन‍ववभाग‍का‍सदुृढीकरण 
1. प्रदेश के पर्यटन ववकास को गनत देने हेत ुमौजदूा पर्यटन स गठन के ढॉिें को सदुृढ़ ककर्ा 
 जाएगा। प्रर्ास ककर्ा जाएगा कक प्रत्रे्क मण्डल व जनपद में पर्यटन कार्ायलर् खोल े जा 
 सकें । 
2. पर्यटन ववभाग की कार्य-प्रणाल  को आधुननक बनाने हेत ु ई-स िारण व कम्प्र्टूर करण को 
 प्राथशमकता द  जाएगी।  
3. पर्यटन अनसुन्धान एव  प्रदयशनी प्रकोष्ट्ठ की ्थापना-पर्यटन से सम्बजन्धत आकडों को सकट्ठा 
 करने तथा ससके सम्बन्ध में अनसु धान करने के शलए पर्यटन अनसु धान प्रकोष्ट्ठ की ्थाना 
 की जारे्गी। ससी भॉनत प्रदेश ज्थत पर्यटन ्थलों का प्रदेश एव  देश-ववदेश में व्र्ापक प्रिार-
 प्रसार हेत ुववशभन्न प्रदेशों एव  ववदेश में प्रभावी ढ ग से प्रनतभाग हेत ुएक प्रदयशनी प्रकोष्ट्ठ की 
 ्थापना की जारे्गी।  
4. ववभाग की सेवा में आने वाले नवागत काशमयकों को पर्यटन क्षेत्र में ववशषेज्ञता प्रदान करने के 
 शलए ववशषे प्रशशक्षण कार्यक्म िलारे् जार्ेंगे। ससमें देश के ख्र्ानत प्राप्त ववशषेज्ञ स ् थानों का 
 सहर्ोग प्राप्त ककर्ा जारे्गा।     

22. पययटन‍तनगम‍का‍सदुृढीकरण 
1. पर्यटन ननगम की अलाभकार  व बन्द पडी सकाईर्ों को ननजी क्षते्र को ल ज पर टदर्ा जारे्गा।  
2. ननगम की लाभप्रद एव  महत्वपणूय सकाईर्ों का उच्िीकरण ककर्ा जारे्गा।  
3. टूर पकेैजज ग को पर्यटन ननगम की मखु्र् गनतववचध बनार्ा जारे्गा।  
4. पर्यटन ननगम के काशमयकों हेत ुववशषे प्रशशक्षण की व्र्व्था रहेगी। 

23. उक‍ि पययटन नीति 05 (पााँच)‍वषो‍के‍र्लए‍मान्य‍होगी। 
24. उक् त पर्यटन नीनत की प्रनत ववभागीर् वेबसासट- uptourism.gov.in पर उपलब्द ध है।  
  
                    भवद र्, 

 
(नवनीत सहगल) 
प्रमखु सचिव 
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सखं्‍या-12/2016/120(1)/41-2016 ििदूिनांक:: 
प्रनतशलवप ननम् नशलणखत को सिूनाथय एव  आवश् र्क कार्यवाह  हेत ुप्रेवषत:- 
1- प्रमखु सचिव, श्री राज् र्पाल, उ0प्र0। 
2- मखु् र् सचिव, उ0प्र0।  
3- प्रमखु सचिव, मा0 मखु् र्म त्री, उ0प्र0।  
4- अध् र्क्ष, राज् व पररष्ट् द, उ0प्र0।  
5- अव् थापना एव  औद्र्ोचगक ववकास आर्कु् त, उ0प्र0 शासन।  
6- कृवष उत् पादन आर्कु् त, उ0प्र0 शासन।  
7- सचिव, पर्यटन म त्रालर् भारत सरकार, नई टदल् ल । 
8- सम् त प्रमखु सचिव/सचिव, उ0प्र0 शासन। 
9- सम् त ववभागाध् र्क्ष, उ0प्र0 शासन। 
10- सम् त मण् डलार्कु् त एव  सम् त जजलाचधकार , उ0प्र0। 
11- सम् त उप ननदेशक/क्षते्रीर् पर्यटन अचधकार । 
12- प्रबन् ध ननदेशक, उ0प्र0 राज् र् पर्यटन ववकास ननगम शल0। 
13- श्री राजाराम वेब अचधकार , पर्यटन ववभाग को सस ननदेश के साथ प्रेवषत कक ससे वेब-सासट  पर अ ककत 
करना सनुनजश्ित करें।
14- गाडय फासल।  
          आज्ञा से, 
 

 

    (ववनर् कुमार शस  ह) 
    अन ुसचिव। 
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Agra region 
1. Agra – Taj Mahal, Agra Fort 
2. Fatehpur Sikri  - Fort of Akbar 
3. Etah – Patna Bird Sanctuary 
4. Mathura Vrindavan – Birth place of Lord Krishna 
5. Bateshwar -200 ancient shrines 
6. Barsana – Lal Maar Holi 
7.      Bah - Chambal Sanctuary 
8. Kannauj – Perfume traditional art 
9. Etawah Lion Safari 

Lucknow region 
10. Lucknow – Imambara and 

other monuments 
11. Barabanki - Dewa Sharif 
12. Unnao - Nawabganj Bird 

Sanctuary 
13. Naimisharanya – Sacred 

Hindu pilgrimage centre 
14. Bithoor – Valmiki Ashram 
15. Rae Bareili – Samaspur 

Bird Sanctuary 
16. Ayodhaya – Capital of 

Lord Rama Kingdom 
17. Dudhwa National Park 

Varanasi region 
18. Varanasi – Vishwanath temples & Ghats 
19. Sarnath – Buddhist pilgrim Centre 
20. Ramnagar – Ramnagar Fort 
21. Jaunpur – Sultanate Malik Sarwar,  
22. Vindhyachal – Goddess Vindhyavasini 

Temple 
23. Chandauli – Chandraprabha WLS 
24. Mirzapur – Chunar Fort 
25. Sonbhadra – Rock Painting, Ancient 

Fossils 
26. Allahabad – Sangam, Magh Mela 

Heritage Arc 

 The Heritage Arc in Uttar Pradesh provides an opportunity to explore the state in all its glory.  

 The Heritage Arc signifies heritage in terms of cultural, historical and natural aspects.  

 Moving on this arc from one end of the state to the other, takes travellers through Agra region, 
Lucknow region and Varanasi region, with several exciting destinations along the way. 

Agra Lucknow 

Varanasi 

 Annexure 2 - Tourist Hotspots in Uttar Pradesh
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Agra Lucknow 

Varanasi 
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Buddhist Circuit 

 
 
 Sarnath 
Here Buddha set the Dharrma 
Chakra in motion 

 
 
 
Kaushambhi 
Here Buddha came to teach twice 

 
 
 Kushinagar 
Here Buddha is attained 
Mahaparinirvana 

 
 
 
Kapilvastu 
Here Buddha grew up as a 
prince 

 
 
 Saniska 
Here Buddha is said to have 
descended after giving a 
sermon to his mother 

 
 
 
Sravasti 
Here Buddha spent the rainy 
season for 24 years 

 Lord Buddha spent a large part of his life at locations in UP 

 UP Tourism is developing these locations linking various events 
related to the life of Lord Buddha in the Buddhist Circuit of UP 

 
• Infrastructure gap analyis 
• Identifying gaps in hospitality 
& branding 

• Identifying major roadblocks 
 

Existing 
condition 
Analysis 

•Seamless connectivity from  
major nodes - Road, Rail 
,Air 

•Upgradation of infrastructure 
& amenities to international 
levels  

Road Map 
for 

addressing 
Gaps 

•Training - guides hospitality 
sector 

•Branding, marketing and 
promotional activities 

Capacity 
Building 

and  
Branding  
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Sukwa Dhukwa Weir 
Historical Dam with arched 
walkways of immense tourist value 

Bundelkhand Circuit 

 
 
 Lalitpur 
Matatila dam, Tal Behat, 
Mansarover Lake, Narsingh rock 
cut sculpture 

 
 
 
Deogarh 
Dashavatar Temple, Jain Temples, 
Sidha Ki Gufa, Rajghati etc. 

 
 
 Chitrakoot 
Lord Rama spent his exile here; 
Hanuman Dhara, Kamad Giri, 
and Ram Ghat 

 Bundelkhand is the heartland of India with some districts in  Uttar Pradesh and some in Madhya Pradesh 

 Rugged palaces & forts, magnificent temples, sculptures, lakes, reservoirs, Ramayana pilgrimage sites 

 Rich culture & historical past –Rani Laxmibai of Jhansi, Chandelas and Bundelas dynasties 

 
 
 
Jhansi 
Rani Laxmibai of Jhansi, Jhansi 
Fort, Barua Sagar, Rani Mahal 

 
 
 
Kalpi 
Chaurasi Gumbaz, Ved Vyas 
Temple, Lanka Minar  

 
 
 
Mahoba 
City of lakes and forts, Granite Sun 
temple at Rahila,  

 
 
 
Kalinjar 
Kalinjar Fort, Neelkanth Temple 

Infrastructure 
Upgradation  

Strengthening 
Tourism products 

Involing Local 
Communiities  

Branding and 
Marketing 
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Eco- Tourism Circuit 

 
 
 

Lion Safari Etawah 
To boast of pure bred Asiatic Lions 

 
 
 
National Chambal Sanctuary 
Home to Gangetic Dolphins, 
Crocodiles, Turtles 

 
 
 Nawabganj Bird Sanctaury 
Siberian cranes are among the 
scores of migratory bird species 
that rest here 

 The state has one of the richest biosphere reserves in the Tarai 

 This lush green region is home to a host of wild life and fauna 

 Tigers, elephants, deer, crocodiles, dolphins, exquisite bird species and dense vegetation 

 
 
 
Dudhwa National Park 
Tigers, leopards, varieties of deer 
and antelopes, elephants and birds 

 
 
 
Pilibhit Tiger  Reserve 
Tiger, Indian leopard, swamp 
deer, hispid hare, Bengal floricans,  

 
 
 Katerniaghat WL Sanctuary 
Girwa River – Fresh water 
dophins, Untouched  wildlife 
Habitat 

Tourism development in line with world best practices on sustainable Eco-Tourism  

Local Communities will be engaged actively in planning  & development process to enusre equitable returns  

Need to revamp the biodiversity hotspots through sensitization, branding etc to capture tourist mindshare 

Models to leverage Community based and Private sector funding to be developed sustainably 
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 Annexure 3 - List of available tours/trails/packages of U.P. Tourism

S. No. Package/Trail/Tour Places Covered Duration Genre

1 The Great Awadh Tour Lucknow-Ayodhya-Faizabad-Lucknow 1 Day Pilgrimage/Heritage Tourism

2 Awadh Bird Trail Lucknow – Nawabganj Bird Sanctuary-
Lucknow

1 Day Wildlife Tourism

3 Gomti Ganga Tour Lucknow-Allahabad-Chitrakoot-Lucknow 1 Night & 2 Days Pilgrimage/Adventure Tourism

4 Awadh Bundelkhand Tour Lucknow – Chitrakoot – Kalinjar – 
Lucknow

2 Nights & 3 Days Heritage Tourism

5 Rhino Tiger Trail Lucknow-Dhudhwa-Lucknow 1  Night & 2 Days Wildlife Tourism

6 Devi Darshan Tour Lucknow-Neemsar-Chandrikadevi-
Lucknow

1 Day Pilgrimage Tourism

7 The ITTR Trail of Kannauj Lucknow-Kannauj-Lucknow 1 Day Nature/ Wildlife Tourism

8 Call of Dolphins Lucknow-Katarniaghat-Lucknow 1 Night & 2 Days Wildlife Tourism

9 Lucknow Darshan Lucknow 1 Day Heritage Tourism

10 Awadh Ki Sair (Heritage 
Tangaa Ride)
•  Package 1: Heritage 

Tangaa Ride
•  Package 2: Kaiserbagh 

Ki Sair
•   Package 3:Lucknow 

Darshan
•   Lucknow on Cycle: 

Route No -1
•   Lucknow on Cycle: 

Route No -2
•  Lucknow By Night
•  Lucknow Heritage Walk
•  Chowk Old City
•  Kaiserbagh Heritage 

Walk

Lucknow 4 Hour Heritage/ Adventure Tourism

11 Ayodhya Darshan Lucknow-Ayodhya-Lucknow 1 Day Pilgrimage/Heritage Tourism

12 The Sufi Trails Lucknow-Deva Sharif-Lucknow 1 Day Pilgrimage Tourism

13 Devi Darshan Package Tour 
(By Bus)

Lucknow-Neemsar-Chandrikadevi-
Lucknow

1 Day Pilgrimage Tourism

14 Agra World Heritage Tour Agra & Chambal Safari, Etawah 3 Nights & 3 Days Heritage/ Wild life Tourism

15 Agra Heritage Tour Agra & Fatehpur Sikri 2 Nights & 2 Days Heritage Tourism

16 Taj Nature Tour Agra, Keetham & Chambal Safari, 
Etawah

3 Nights & 3 Days Heritage/ Wild life Tourism

17 Agra Braj Tour Agra & Mathura 3 Nights & 3 Days Heritage/ Pilgrimage Tourism

18 Agra Bird Trail Noida- Agra & Patna Bird Sanctury, 
Chambal Safari, Etawah

3 Nights & 4 Days Wild life/ Heritage Tourism
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S. No. Package/Trail/Tour Places Covered Duration Genre

19 Agra Darshan (Morning 
Tour)

Morning Tour by AC Bus Taj Mahal, Agra 
Fort, Itmad-ud-daulah, Sikandara , S & 

L.Show

½ Day Heritage Tourism

20 Agra Darshan (Evening 
Tour)

Evening Tour by AC Bus Taj Mahal, Agra 
Fort, Itmad-ud-daulah, Mehtab Bagh & 

S&L Show

½ Day Heritage Tourism

21 The glass trail of Firozabad Agra-Firozabad-Agra 1 Day Industrial Tourism

22 Sangam Kashi Darshan Allahabad-Varanasi-Sarnath 1 Nights & 2 Days Pilgrimage Tourism

23 Prayag Vindhyachal 
Darshan Tour

Allahabad-Vindhyachal-Chunar 1 Day Heritage Tourism

24 Sangam Bundelkhand Tour Allahabad-Chitrakoot-Kalinjar 1 Nights & 2 Days Heritage Tourism

25 The Great Mughal Tour Delhi–Agra–Fatehpur Sikri–Delhi 1 Nights & 2 Days Heritage Tourism

26 Agra-Braj Tour Delhi–Mathura-Agra–Fatehpur sikri 
–Delhi

1 Nights & 2 Days Heritage/ Pilgrimage Tourism

27 Lord Krishna Tour Lord Krishna Tour
Delhi – Mathura – Vrindavan – Delhi

1 Nights & 2 Days Heritage/ Pilgrimage Tourism

28 Bundelkhand Exotica Jhansi-Orchha-Datia-Sonagir-Jhansi 1 Nights & 2 Days Heritage Tourism

29 Bundelkhand Fortress Tour Jhansi-Orchha-Datia-Sonagir-Jhansi 1 Nights & 2 Days Heritage Tourism

30 Jhansi Darshan Jhansi-Orchha-Jhansi 1 Day Heritage Tourism

31 Kashi Darshan Tour Kashi Darshan 2 Day Heritage/ Pilgrimage Tourism

32 The Buddha Path Varanasi–Kushinagar-Lumbani-Sravasti 7 Days Heritage/ Pilgrimage Tourism

33 Vindhya Darshan Tour Varanasi-Vindhyachal 3 Days Heritage/ Pilgrimage Tourism

34 The Eastern Treasure Varanasi-Vindhyachal-Sonbhadra-
Chandauli-Ramnagar

5 Days Heritage/ Pilgrimage Tourism



Highlights for Investors

Subsidies & Concessions:	 Capital and Intrest Subsidies; Stamp Duty Concessions

Waivers & Exemptions:	 Entertainment Tax, Luxury Tax Electricity duty, Conversion 
and Development charges

Incentives:	 Paying Guest / Bread & Breakfast Units, Restaurants, 
Theme, Amusement and Water Park

Availability of Skilled Resources:	 Enhanced focus of government on skill upgradation in 
tourism

Improved Infrastructure Facilities:	 UP Tourism working actively to improve last mile 
connectivity, ensuring availability of basic infrastructure 
facilities and tourist amenities

Land Banks:	 Effective Development of land parcels for ease of private 
sector investment

Investor Friendly environment:	 Dedicated State Level Committee for ensuring ease of 
doing business
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YES BANK, India’s fifth largest private sector Bank, is the outcome of the 
professional & entrepreneurial commitment, vision & strategy of its Founder 
Rana Kapoor and his top management team, to establish a high quality, 
customer centric, service driven, private Indian Bank catering to the Future 
Businesses of India.

YES BANK has adopted international best practices, the highest standards 
of service quality and operational excellence, and offers comprehensive 
banking and financial solutions to all its valued customers. YES BANK has a 
knowledge driven approach to banking, and a superior customer experience 
for its retail, corporate and emerging corporate banking clients. YES BANK 
is steadily evolving its organizational character as the Professionals’ Bank of 
India with the uncompromising Vision of “Building the Best Quality Bank of 
the World in India by 2020!




